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The NAA’s Research and Education Fund (the REF) Celebrates
its 40th Anniversary in 2025 with a Goal of Raising $100,000

It is beyond dispute that most of us would credit the National Academy of Arbitrators as being one of the most important
sources of our professional success and of our personal and professional friendships. One of the many services provided by the
NAA is the Research and Education Fund (the REF). The REF serves both NAA members and the broader public with valuable
research and training in our field. All REF funded projects prominently “advertise” the role of the NAA and the REF.

The REF has a strong Board. Our newest members are Kevin Banks, Charles Kohler, Colin Johnston, Mary Theresa
Metzler, and Harvey Shrage. We are grateful to the members whose terms expired in 2024: John Alfano, Keith Greenberg, and
Andrew Strongin.

40t Anniversary of the REF in 2025:

The REF was established in 1985 to foster educational and training programs related to the resolution of workplace
disputes. It is a non-profit organization legally separate from the NAA. In the first 35 years, the REF funded 45 grants. For the
past five years, however, it has seen a significant growth in both the number of applications and in the size of requested grants.
Indeed, since 2020, the Board has approved 30 grants, ranging from a mini grant of $636 to a number of major grants of
$50,000.

Recent REF Grants:

An updated list of REF grants is posted under the “History of Grants” on the REF page of the NAA website. Some recent
exciting projects funded by the REF are:

* Asurvey of NAA members about their awareness and use of Artificial Intelligence in arbitration and mediation so as
to allow the NAA to get ahead of the rapid developments in this technology.

* A study comparing arbitration and litigation outcomes of employment claims by plaintiffs and describing the efforts
to provide the results of this study to Congress as it considers legislation that could potentially restrict arbitration.

* Astudy of police discipline practices in the U.S. and U.K. in order to provide ideas for effective reform.

*  Educational films such as the Senator George Mitchell Interview; The Memphis Sanitation Strike: Its Place in Labor
History; The Art and Science of Arbitration; and a recently completed video on The Boston Labor Guild, the last
worker school of the more than 100 that were formed during the Depression. The Boston Labor Guild’s volunteer
teachers (including many NAA members) educate workers on such skills as collective-bargaining, grievance and
arbitration procedures, the conduct of union meetings based on Robert s Rules of Order, union fiduciary duties, and
worker legal rights and obligations.

* The development of programs for local chapters and the NAA Annual Conference, such as the New England NAA
Chapter’s work on race and gender bias in labor arbitration, which was developed by the NE Chapter and was also
presented at the NAA 2024 Annual Conference, at other NAA chapters around the country, and at several LERA
regional programs.

° A program to train public school teachers, unions, and administrators in mediating labor disputes and developing
training materials to enable other school systems to replicate this model.

* Programs for the International Day at the NAA Annual Conference.
* Asurvey of advocates who choose arbitrators from the FMCS labor panel and the bases for their selections.

History of REF Finances through Calendar Year 2023:

When the REF was founded in 1985, it was funded with a loan of $5,000 from the NAA. By 2010, the REF assets had
grown to $250,000, which the REF used to open an investment account. In 2023, as a result of its investment strategy and
member contributions, the assets had increased to $439,000.

Between 2019 and 2023, because of the high quality and importance of the applications received, the REF was consistently
able to award between $50,000 and $100,000 annually. However, during the same time period, donations to the REF have
averaged only $23,000 — about a quarter of the grant expenditures. This is a crucial point, because, annually, although the
REF was excited about the caliber and growth in the number of grant requests it was receiving and able to fund,
member donations have stagnated to the extent that the grants funded well exceeded donations by roughly four-fold.
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We know you are asking, “How is there any money left in the REF account with grants exceeding donations by 4 to 1 in the
last five years?” Good question. The answer is NAA member George Fleischli, the REF’s longtime financial advisor. Over the
years, George has maintained a very successful balance of investments in stocks and bonds. The record growth of the stock
market in 2024 has substantially helped the fund, but, as brokers warn, “past performance does not guarantee future returns.”

REF’s Response to Need to Raise Donations to Meet Expenditures:
In 2024, the REF Board decided that increased donations were needed to match the REF’s level of grants. How has the
REF responded to this critical need to increase donations?

There have been “challenges” totaling $32,500 to the Board of Governors, the REF Board, and the general membership.
These efforts have seen total “buy in” by REF and NAA leadership with all members of the Board of Governors, the NAA
officers, and the REF contributing.

A major new initiative of the REF’s fundraising program has been to accept gifts of appreciated stock, contributions from
mutual funds, or gifts from IRAs. Financial advisors can advise on how to give generously while receiving tax benefits.

As a result of the efforts to increase donations for calendar year 2024, the members responded with a record-breaking
$77,063 — more than double the prior record of $34,210 in 2011.

THANK YOU TO ALL THE NAA MEMBERS WHO CONTRIBUTED TO
THE REF’'S RECORD-BREAKING SUCCESS IN 2024!

While the REF was fortunate in its fundraising for 2024, it was equally fortunate in the growth of the stock market for the
year, which was about 20 percent. At the end of 2024, the REF’s assets stood at $511,429 — a record high despite record
expenditures to grant recipients of $136,240. In sum, the REF’s donations, while a record high of $77,063, were about half the
REF’s distributions.

REF Goals for Calendar Year 2025:
Responding to the increase in vital grant requests, the Board has set a fundraising goal of $100,000 for calendar year 2025.

The plan to achieve that goal includes:

* The REF webpages on the NAA website have been expanded to better inform grant applicants and NAA
members about the REF’s history of grants.

* A matching challenge of $50,000 has been set for the year.

* Al REF Board members and NAA Officers are committed to contributing to the REF.

* The REF is encouraging an expansion of the highly successful practice of using gifts to the REF to honor
members and memorialize members who have passed away to specifically honor “mentors.” This category
could also include the rapidly expanding NAA salons.

* Encouragement to consider donating at the level of a “cancellation fee.”

* An expansion of giving circles to recognize donors for their annual giving in addition to the current lifetime
giving circles.

* Arequest that NAA chapters with extra funds consider a gift to the REF for the overall benefit of the NAA and
the practice of arbitration.

The REF looks forward to celebrating its 40th anniversary in 2025 with another record-breaking year!
Rosemary Pye, President, REF

Rafael Gely, Vice President, Outreach, REF
Betty Rankin Widgeon, Vice President, Donations, REF ¥—
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President’s Circle
($10,000 and up in
lifetime giving.)

James B. Dworkin
Richard D. Fincher
Anita Christine Knowlton
Rosemary Pye

Barbara Zausner

Governor’s Circle
($5,000 to $9,999

in lifetime giving.)
Christopher J. Albertyn
Jules Bloch

Linda S. Byars

Walt De Treux

Andrea Dooley
Joshua Javits

Lisa Salkovitz Kohn
Martin H. Malin

Allen Ponak

Gerard G. Restaino
Theodore J. St. Antoine
Alan A. Symonette
Jeffrey B. Tener
Elizabeth C. Wesman
Betty Rankin Widgeon
Barry Winograd

Arnold M. Zack

Patron Level ($2,499 to
$4,999 in lifetime giving.)
Sara Adler

Richard I. Bloch
Margaret R. Brogan
Suzanne R. Butler
Lisa Charles

Howard C. Edelman
Charles P. Fischbach
George R. Fleischli
Howard G. Foster
Sarah Kerr Garraty
Joseph F. Gentile
Roberta L. Golick
Catherine Harris
William H. Holley, Jr.
Fredric R. Horowitz
Homer C. La Rue
Sheila G. Mayberry
Donald S. McPherson
Joyce M. Najita
Elizabeth Neumeier
Margo R. Newman
Jasbir Parmar

Ken A. Perea
Joseph M. Sharnoff
Elliott D. Shriftman
Susan L. Stewart
Christopher Shulman
M. David Vaughn
Jeanne M. Vonhof
Daniel G. Zeiser

Ambassadors ($2,500
and up in yearly giving.)

Joshua Javits
Rosemary Pye
Betty Rankin Widgeon

Supporters ($7,000 to
$2,499 in yearly giving.)
Christopher J. Albertyn
Lisa C. Charles

Thomas A. Cipolla

Walt De Treux

Andrea Laiacona Dooley
James B. Dworkin
George R. Fleischli
Sarah Kerr Garraty
Philip A. LaPorte
Christopher Mark Shulman
Theodore J. St. Antoine
Alan A. Symonette

Erica Tener

Friends ($300 to $999 in
yearly giving.)

Kevin Banks

Jeanne Charles

Jules I. Crystal

Sarah Miller Espinosa
Howard G. Foster

Rafael Gely

Colin Johnston
Charles “Chip” W. Kohler
Lisa Salkovitz Kohn
Martin H. Malin
Sheila G. Mayberry
Mary Theresa Metzler
Daniel J. Nielsen
Jasbir Parmar

Ken A. Perea

Allen Ponak

Stephen Raymond
Paul D. Roose
Harvey M. Shrage
Jeffrey B. Tener
Daniel G. Zeiser

Donors (up to $299 in
yearly giving.)
Richard Adelman
Sara Adler

Ruben Armendariz
Richard Bales
Robert H. Barron
Melissa H. Biren
Patricia T. Bittel
Jules Barry Bloch
Richard N. Block
Daniel F. Brent
Susan R. Brown
Timothy J. Buckalew
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Life Members
($1,000 to $2,499 in
lifetime giving.)
Richard Adelman
Peter Adomeit

Lewis R. Amis

Ruben R. Armendariz
Gary L. Axon

Robert Gary Bailey
Michael H. Beck
Melissa Biren

Patricia Thomas Bittel
Howard S. Block
Mario F. Bognanno
Bonnie G. Bogue
Richard G. Boulanger
Steven Briggs

Susan R. Brown
Scott E. Buchheit
Jeanne Charles
Barbara Chvany
Thomas A. Cipolla
Sheila S. Cole

Laura J. Cooper
Robert A. Creo
Shyam Das

Barbara Deinhardt
Jacquelin F. Drucker
Philip J. Dunn

Sharon Henderson Ellis

2024 Donations

Christopher David Ruiz
Cameron

Joseph D. Carrier
Paul G. Chapdelaine
Laura J. Cooper
Ira’S. Cure

Laurence M. Evans
Micheal Falvo
Richard D Fincher
Charles P. Fischbach
Lise G. Gelernter
Paul F. Gerhart

Barry Goldman

Paul Greenberg
Robert A. Grey
Catherine Harris

Lee Hornberger
Fredric R. Horowitz
Jared Noah Kasher
Chris Knowlton
Sinclair Kossoff
Homer C. La Rue
Howell L. Lankford
Randy Lee Levinson
Vincent C. Longo
William W. Lowe
Thomas G. McConnell, Jr.
Marsha Cox McGee
William McKee
Andree Y. McKissick
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Sarah Miller Espinosa
John C. Fletcher
Phyllis E. Florman
Edna E.J. Francis
Janice K. Frankman
Janet L. Gaunt

Rafael Gely

Paul F. Gerhart

Alvin L. Goldman
Barry Goldman

Harry Gudenberg
Patrick Halter

James M. Harkless

|. B. Helburn

William P. Hobgood
Lawrence T. Holden, Jr.
John Kagel

Linda DiLeone Klein
lldiko Knott

Edward B. Krinsky
Philip A. LaPorte
George Edward Larney
John B. LaRocco
Marilyn M. Levine

Ira B. Lobel

J. Joseph Loewenberg
William W. Lowe

Randi E. Lowitt

William A. Marcotte
Diane Dunham Massey

Andree Y. McKissick
Bonnie J. McSpiritt
Susan R. Meredith
Kathleen Miller
Michelle Miller-Kotula
Robert B. Moberly
Luella E. Nelson
Daniel J. Nielsen
Dennis R. Nolan
James J. Odom, Jr.
James C. Oldham
Stephen D. Owens
Louis J. Patack

J.J. Pierson

Stephen Raymond
Paul D. Roose
George S. Roukis
Martin F. Scheinman
Mary Ellen Shea
John Paul Simpkins
John Stout

Andrew M. Strongin
Chris Sullivan

Erica Tener

Mark Thompson
Rosemary A. Townley
Kathryn A. VanDagens
Gil Vernon

David R. Williamson

Richard C. McNeill, Jr.
Donald S. McPherson
Bonnie J. McSpiritt
Susan R. Meredith
Michelle Miller-Kotula
Debra Simmons Neveu
Margo R. Newman
Thomas J. Nowel
Mary J. O’Connell

Jim Oakley

Stephen D. Owens
Louis J. Patack

Mark Gaston Pearce
J. J. Pierson

David J. Reilly

Haydee Rosario
Lynette A. Ross

Mary Ellen Shea

Elliott D. Shriftman
Thomas F. Sonneborn
Susan L. Stewart

John L. Stout

Gregory P. Szuter
Sherrie Rose Talmadge
Mark C. Travis

Kathryn A. VanDagens
Jeanne M. Vonhof
David Weinberg
Elizabeth C. Wesman

Special Gifts

in Memory of:
Douglas James Bantle
LeRoy R. Bartman
David Breen

Robert Brindza

John P. DiFalco

David Gaba

Margery F. Gootnick
Dick Higgins

Jack Higgins

Joan llivicky

Sharon K. Imes
Richard Kanner

David A. Petersen
Lois Rappaport
Susan Grody Ruben
Calvin William Sharpe
Martin Wagner

Daniel James Widgeon

Special Gifts
in Honor of:
Margie Brogan
Phil LaPorte

Region Donations:
DC Region
Michigan Region -



