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Overview

Why We Train on Multiple Platforms

Universal Concepts

Today’s Approach

An Introduction to Webex

Webex was developed for internal corporate communications, and its 
terminology reflects those roots

Webex has different applications for different uses
Account types

Meetings

Our focus today

Training

Layout can be counterintuitive for use in hearings

Audio-only breakout rooms with other limitations

Events (large conferences)



Settings

Default settings vary by organization

If the arbitrator is not hosting the meeting on their account, the 
arbitrator and the advocates should discuss meeting settings at their 
pre-hearing conference

Consider addressing the following:
Recording settings

Chat settings

Remote desktop control

The Lobby

For now, there is no way to hold 
attendees in the Lobby at the start of 
the meeting

Attendees join into the middle of the 
meeting

They can be moved to the Lobby



Caucuses and Sidebars

For a party to caucus internally, there is essentially one option:
On Webex, mute audio and turn off video, and then pick up the phone and call 
each other

For a sidebar between the arbitrator and the advocates, there are two 
options:

Picking up the phone (as above); or

Moving all other participants to the Lobby, leaving only the arbitrator and the 
advocates in the meeting room

In Webex Training, audio-only breakout sessions are available

Troubleshooting Audio Issues

We will need reliable audio and video from all locations
A single audio input and audio output for each room

A good speakerphone or conference microphone, or a laptop with an appropriate 
microphone

Use the Participants menu to identify feedback



Telephone Audio Connections

Recording the Hearing

Webex produces proprietary recording files
.wrf for local recordings (to your hard drive)

Be sure that you have enough space

.arf for cloud recordings

To review the files, you may need to download Webex’s video player software 

Attendees get minimal notice that they are being recorded



Share My Meeting Window
(Screen Sharing)

As with Zoom, you are simply seeing an image of the screen or 
window that the sharer is showing you

Annotation function

Remote control

(File) Transfer

Like the corresponding 
feature in Zoom, this is an 
actual transfer of a file 
(rather than simply showing 
it)

Make sure that you know 
where to save a transferred 
file



Speaker Views

Active Speaker Video View

Active Speaker and Thumbnail
Video View

Grid View

Lock Video View

Virtual Backgrounds

Webex Virtual Backgrounds
are not designed for use with a
green/blue screen

There is also a blur function



Trouble Spots

Limited Smartphone Access

Renaming Participants

Finding the Menu Bar
Full screen view

Windows/Mac differences





How to host virtual hearings and mediations to h ual he
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