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By Kathleen Miller, Chicago
Program Chair

The Chicago Annual Meeting,
themed “The Test of Time,” still looks
to confirm the stability of the bedrock
principles announced in the 1960’s
Steelworkers Trilogy, while consider-
ing arbitration in the context of politi-
cal and social forces which have con-
tinued to shape the process as it antic-
ipates inevitable future evolution.

The meeting was covered meticu-
lously in the Winter Issue of The
Chronicle, so not all those details will
be repeated here. However, there are,
as one would expect, some updates to
share. Where programs remain essen-
tially the same as in the previous arti-
cle, they only will be generally men-

tioned. Significant changes will be
highlighted here.

On Thursday, the plenary sessions
will explore the future viability of
Arbitration in light of related legal
developments and economic realities.
Several federal judges will address
“The Future of Labor and
Employment Arbitration: The View
from the Bench.” We also will be
informed about resourceful, “New
Frontiers in Organizing” by an expert
bi-national panel from both sides of
the table and the border.

Thursday’s concurrent sessions
will explore cutting-edge develop-
ments in four major industries:
Education, Airlines, the Postal
Service, and Sports. In addition to the
experts identified in the last issue, we
are pleased to announce the additions
of Tony McKinnon, Director,
Industrial Relations, American Postal
Workers Union, AFL-CIO and
Manuel L. Peralta, Jr., Director, Safety
and Health National Association of
Letter Carriers.

The documentary, “The Art &
Science of Arbitration,” which will be
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Submissions
The Chronicle runs several features and columns

highlighting the lives, stories, and work of the mem-
bers of the Academy. We are always in need of new
subjects for the articles and new story ideas. If you
have any suggestions, want to write, or would like to
see someone profiled in one of these columns, please
contact Kathryn VanDagens, Managing Editor, at
kavandagens@gmail.com or contact the feature author
directly.

Alongside Every Good Arbitrator…, written by
Linda Byars (lindabyars@byarsandbyars.com), high-
lights the volunteer accomplishments of spouses and
partners of Academy members;

On The Job Training provides first person accounts
of arbitrators who have to experience hands-on the
work lives of employees who appear before them.

NAA Book Review is a review by an NAA member
of a book written by an NAA member.

Off Duty Conduct, written by Barry Goldman
(bagman@ameritech.net), highlights the esoteric pas-
sions that members pursue in their time away from the
hearing room.

We hope these features, complementing our current
roster of outstanding columns and features like
Technology Corner, Canadian Perspective, and
Arbitration Outside the CBA, capture your attention
and interest.

PLAN TO ATTEND:
2014

Fall Education Conference
October 24-26, 2014

The Peabody Memphis
Memphis, TN
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By Rocky Perkovich

As you know, the Academy
returns to Chicago this year for its
annual meeting, and in prior
Chronicle articles the virtues of the
Loop, Michigan Avenue, Millennium
Park, and Navy Pier have been
extolled. Moreover, many of you
have knowledge of what our town
has to offer from other sources.

I write however to urge you, if time
permits, to see parts of our fair city
that you might not otherwise have
seen. For example, visit Old Town,
Lake View, and/or Lincoln Park on
the city’s north side. Or perhaps
Hyde Park and the University of
Chicago on the south side. Or Greek
Town on the near west side.

To assist you in these adventures
we will have a “Chicago Concierge”
(Academy Members from Chicago)
available during the meeting. Our
Dine-Around will include restaurants
in the city’s neighborhoods, and our
Dining Guide was designed with the
purpose of enticing you to leave the
Loop, Michigan Avenue, and the
Gold Coast.

If, however, you choose not to
venture out from the area near the
Fairmont Hotel, you will find muse-
ums, shopping, excellent dining, our
gorgeous lakefront, and much, much
more literally just outside your door.

Finally, the Host Committee has
organized group tours and other
excursions for members and guests
so that you can experience all that
Chicago has to offer. If you have
suggestions, please contact Steve
Bierig, Host Committee Chair, at
arb438@comcast.net.

screened on Thursday afternoon, was
made with funds from the College of
Labor and Employment Lawyers and the
Academy’s Research and Education
Foundation.

Friday morning’s plenary sessions
will highlight the need for arbitrators and
practitioners to stay abreast of significant
medical and technological advances
related to the resolution of workplace
disputes. Legal and psychiatric experts
will discuss the DSM-V and personality
disorders as they relate to the workplace
and arbitration. A Red Light/Green
Light session will feature an ethics-
based quiz on implementing social
media knowledge on both sides of the
border.

The Distinguished Speaker Luncheon
on Friday at noon will feature George H.
Cohen, recently-retired Director of

FMCS. Mr. Cohen’s topic will be
“Labor-Management Partnerships:
Ushering in a Sea Change, or Just an
Aberration?”

The first group of Friday afternoon
concurrent sessions will include the pop-
ular U.S. Agency Update, and the equal-
ly popular Canadian session will address
“Arbitration in Canada: Trends in
Damages.” A very substantive “Invited
Papers” session will round out the group.

The second group of Friday concur-
rents includes an examination of
“Interest Arbitration in Hard Times,”
“Using Mediation in the Grievance
Process atAmericanAirlines,” and “The
Advocates’ Views of Unusual and Not
So Unusual Remedies.”

The Saturday morning concurrent
sessions will include “Military
Activation and Return: The National

Guard and Reserve Employee,” which
will address legal and labor relations
issues related to military reservists’
experiences upon leaving the workplace
and returning following service, in both
the U.S. and Canada. The other concur-
rent sessions will be “Arbitrator Best
Practices: From the Advocates’
Perspective” and “Challenging
Orthodoxies,” which will explore
instances when arbitrators departed from
well-established paths.

Last, but by no means least, the
Fireside Chat will highlight NAA
Member Professor Bob Gorman, who
will be interviewed by the NAA’s Matt
Finkin.

Overall, the Chicago program will
present an intellectual feast, as well as
plenty of opportunities to have fun.
Please come and enjoy!

CHICAGO – AN UPDATE (Continued from Page 1)

Welcome to Chicago - MY HOME TOWN

Lincoln Park

Hyde Park

Old Town
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By Brian Clauss, Memphis Program Chair

The 2014 Fall Educational Conference in Memphis will
open with two sessions on topics that always generate inter-
esting discussions: RexWiant will be leading a panel on eth-
ical dilemmas for arbitrators that will use real-world examples
of issues faced by our colleagues, and Mike McReynolds has
organized a presentation on remedies in arbitration and how
colleagues have approached some tough issues. Each session
promises to be informative.

The Memphis FEC will also include some follow ups to
the 2013 St. Louis FEC. For example, Jeanne Wood’s 2013
multimedia extravaganza that offered an overview of social
media will be followed in Memphis by Jeff Jacobs discussing
the ever-changing role of social media in discipline griev-
ances. Social media is looming ever larger in discipline cases
and Jeff will examine the trends in arbitrator analysis.

The Chicago presentation on the Chicago teachers strike
will be followed in Memphis by Kathryn VanDagens and a

panel discussing labor relations as portrayed by politicians
and in the media. With the recent spotlight on theVolkswagen
organizing, the Los Angeles schools and the Northwestern
University athletes, as well as a number of political races in
which organized labor has been an issue, there promises to be
a lot of interesting information.

Betsy Wesman will lead a panel with practical advice and
solutions on interruptions to the practice and how to avoid
having an illness, injury, disaster, or other life event destroy
the practice we have all worked hard to establish. This panel
expands on the initial St. Louis discussion that identified the
major issues surrounding interruptions to the practice and will
provide solutions.

The past few FEC conferences have opened Sunday morn-
ing with a presentation that is “something a little different”
and Memphis continues that theme. Our opening Sunday
presentation will begin with a presentation on investigation,
interrogation, and credibility.

Nominating Committee Results
George R. Fleischli, Chair

The Nominating Committee met in executive session on October 17, 2013, prior to the Fall Educational
Conference in St. Louis. Members of the Committee, appointed by President Jim Oldham pursuant to
Article VII, Section 1 of the Bylaws, are: Sara Adler of Los Angeles, California; Jane Devlin of Toronto,
Ontario; Roberta Golick of Sudbury, Massachusetts; Alan Krebs of Sammamish, Washington; Joshua
Javits of Washington, D.C.; Maretta Toedt of Houston, Texas; and George Fleischli of Madison,
Wisconsin, Chair.

The Committee received many suggestions from the membership and was faced with some difficult
choices from among highly qualified members, all deserving of our careful consideration. At the conclu-
sion of our deliberations we reported our selections to President Oldham and the Board of Governors.
Thereafter, President Oldham announced the results to the membership in attendance. The nominees are:

President Elect: Allen Ponak
Vice President Don McPherson (2nd one year term)
Vice President Dan Nielsen (2nd one year term)
Vice President Bob Bailey
Vice President Bob Moberly
Board of Governors Fred Dichter (one year term)
Board of Governors Paul Gerhart
Board of Governors Ed Harrick
Board of Governors Bill McKee
Board of Governors Sylvia Skratek

The Committee is very pleased with the results of the nominating process. We believe The Academy will
be well represented by the above nominees.

FEC Memphis
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Enjoy Memphis
by Betty and Bill Holley

We are excited for the opportunity to assist our
members and friends in making their visit to Memphis an
enjoyable and memorable experience. Surprisingly, this
is the Academy’s first visit to Memphis. We will do our
best to make you want to return.

We are fortunate to have the historic and fantastic
Peabody Hotel as our meeting site. Located in downtown
Memphis, the Peabody sits within a few blocks of many
sites you will want to visit: Beale Street entertainment
district (which includes the popular BB King’s night club
and Jerry Lee Lewis’ new night club), Sun Studios where
Elvis, Jerry Lee, Johnny Cash, Carl Perkins, Roy Orbison,
and others launched their careers, Orpheum Theater,
Rock & Soul Museum (which offers many exhibits on the
birth of the blues and rock and roll), and the Belz
Museum of Asian & Judaic Art. Within a few more
blocks of the Peabody are the Stax Museum of
American Soul Music where Isaac Hayes, Otis Redding,
Sam & Dave, Booker T, and the MG’s and others
recorded their music and the National Civil Rights
Museum with over 2,000 exhibits. Within a few miles are
Graceland, home of Elvis, the Memphis Zoo, and Mud
Island. Before or after the meeting, consider an excursion
through the Mississippi Delta, the birth of the Blues,
rolling the dice at one of the seven Tunica MS casinos, or
a visit to Oxford Mississippi, home of William Faulkner,
and a neat townsquare featuring superb restaurants and
shopping.

The Academy is offering two tours: one to Graceland
on Friday afternoon for the early arrivers and another to
Graceland and other locations with lunch for a full day on
Saturday.

There will be the Academy’s traditional dine-around at
three very popular nearby restaurants.

Friday night’s dinner will be on the Peabody’s top floor
which adjoins the living quarters of the Peabody’s
famous ducks and provides a fabulous view of
downtown Memphis and the Mississippi River. Enjoy the
stunning sight of the sun setting over the Mississippi
river.

In the meantime, we suggest a visit to the following
web sites: Peabodymemphis.com; Memphistravel.com;
historic-memphis.com.

THE PEABODY HOTEL

SUN RECORDS

BEALE STREET

GRACELAND
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MILESTONES
Edited by Michael P. Long

NOTEWORTHY HONORS &
PROFESSIONAL ACTIVITIES

Bill Gould - was appointed in March by California Governor
Jerry Brown to be Chair of The CaliforniaAgricultural Labor
Relations Board. Bill, who has been a member of the
Academy since 1970, was cited as being one of the nation’s
leading labor law scholars. He has been a law professor at
Stanford Law School since 1972, and is now the Charles
Beardsley Professor of Law, Emeritus. Bill is known for his
Service with the National Labor Relations Board, where he
was Chair from 1994 to 1998, and was an attorney-advisor
from 1963 to 1965. Bill’s books include his historical record
of the experiences of his great-grandfather in Diary of a
Contraband: The CivilWar Passage of a Black Sailor, and his
own Washington story, Labored Relations: Law, Politics and
the NLRB: A Memoir. Bill’s 10th book, Bargaining with
Baseball: Labor Relations in an Age of Prosperous Turmoil
was published in 2011.

� � �

Susan Grody Ruben - has been recognized for her qualities
as a wonderful communicator, as she has been appointed as
the American Bar Association Labor & Employment Law
Section Liaison to the American Bar Association Dispute
Resolution Section.

� � �

Jan Stiglitz - has been honored by being officially named
Professor of the year by faculty and students and administra-
tion at California Western School of Law.

PUBLICATIONS & PRESENTATIONS
Richard N. Block - recently published: “Recent Reforms to
Public Employee Interest Arbitration in Michigan: Any
Lessons for Ontario,” in the Canadian Labour and
Employment Law Journal, Vol. 17, No. 2., 2013, pp. 393-402.

� � �

Martin H. Malin - has had the second edition of his case-
book, Labor Law in the ContemporaryWorkplace: Cases and
Materials, published by West; his article, “Constructing a
Comprehensive Curriculum in Labor and Employment Law”
has been published, 58 St. Louis L. J. 111 (2014); and Marty
completed a video on Harris v. Quinn for the Institute on the
Supreme Court of the United States ) ISCOTUS), which is
available at http://www.youtube.com/watch?v=6smPxpzYA5M.

Scholarly publications require a lot of confining research, so
Marty decided to get out a little - thus he was interviewed on
MSNBC regarding the Northwestern football players repre-
sentation petition filed with the NLRB in February.

FloydWeatherspoon - who recently received an award from
the United States District Court for the Southern District of
Ohio for his pro bono services as a court mediator, has had his
article, “Incorporating Mandatory Arbitration Employment
Clauses into Collective Bargaining Agreements: Challenges
and Benefits to the Employer and Union,” published by the
Delaware Journal of Corporate Law (Volume 18 (2014).

ONA PERSONAL NOTE
Michael Berzansky - has been ceremoniously inducted into
the Indiana County Sports Hall of Fame. Mike is a Pine
Township High School graduate who starred with the Indiana
University of Pennsylvania Crimson Hawks in the 1950s and
then went on to play professionally in the Canadian Football
League.

� � �
Mariann Schick - NAA Mid-Atlantic Regional Chair, will
take advantage of her time in the Windy City at the NAA
National Convention to talk with the National Museum of
Mexican Art about a possible donation of works from her
extensive collection of Mexican folk art. Mariann’s parents
bought a home in a Mexican fishing village in the early six-
ties, and she has travelled widely in Mexico since then, col-
lecting folk art from all parts of the country for the last 40
years.

Continuing Call for

MILESTONES
Honors? Publications? Exceptional activities -

professional or otherwise?
Please alert us if you know of a noteworthy activity or
event, whether it involves you or another member. We are
a diverse and vigorous group, and, while one may be mod-
est and restrained regarding personal accomplishments
with the parties to disputes, friends and colleagues in the
NationalAcademy from around Canada and the USA enjoy
hearing about not only your professional service but also
your noteworthy activities outside the hearing room as well.

Please send your news to Mike Long by e-mail at
mlong@oakland.edu (preferred way). If you’re not on line,
just mail it to:

Professor Michael P. Long
Department of Organizational Leadership

495-A Pawley Hall
Oakland University, Rochester, MI 48309.

Phone: (248) 375-9918
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In November 2013, I visited the Cambodia Labor
Arbitration Council (LAC), in Phnom Penh,
Cambodia. I have also just completed a four year
(part-time) assignment in Vietnam sponsored by the
U.S. Agency for International Development (USAID).
Readers will recall that Executive Director Lor and a
few other Cambodian Arbitrators attended the NAA
conference in Philadelphia on a study tour, hosted by
Arnold Zack. In recent years, President-Elect Allen
Ponak has been providing annual training to the
Cambodia Arbitrators.

A few interesting details concerning the LAC:
• The LAC processed almost 300 cases in 2013.
Technically, only collective cases involving rights
and interest disputes are accepted. Most discharge
cases involve anti-union discrimination. Unions win
90% of the cases but the process is exhausting.
Arbitration cases last one to three days.

• There is a changing profile of cases with the LAC.
Today, 20% of cases are not garment related; they
are from the energy and tourism and construction
sectors, etc.

• Employers are represented by labor lawyers or HR
Managers. Unions are represented by either attor-
neys hired by non-profits, or union leaders, or union
dispute resolution officers.

• The key concern was continued financial sustain-
ability. The current plan is to gain stability through
a) international NGOs, b) direct government fund-
ing (reluctantly), and c) user fees from the parties.
The needed budget is $500,000 annually.

• The LAC was originally supported by CLEC: the
Community Legal Education Center of Cambodia.
In part, they assess and prepare cases for hearing
and may hire an attorney for certain cases.
According to CLEC, the weaknesses of the LAC
are: a) non-binding awards delay justice, b) there
are too many default awards due to no-show
employers, and c) many trade unions are funded by
or dominated by the government. The key problem
is that the court system is slow to enforce awards
against employers. An adverse award is not the end,
but just the beginning, as the union must go to court
with little success, and eventually strike the employ-
er, which then negotiates down the monetary award
to resolve the case. There are two formally adorned hearing rooms, along with a deliberation

conference room for the Arbitrators.

The case administrators

The facility is a stand-alone rented building.

CAMBODIANARBITRATION
By Richard Fincher



The Regions have continued their mission of providing
quality educational programming and outreach, as well as
opportunities for NAA colleagues to meet and get to know
one another throughout the U.S. and Canada. Please keep this
in mind as you are traveling, and see if your plans may coin-
cide with a Regional conference or meeting. Contact the
Region Chairs below for more information.

As an initiative of the NAA Regional Education commit-
tee, members have developed training materials, and will be
conducting training for the third year in a row immediately
preceding the FMCS Symposium inAtlantic City, May 8 and
9, 2014. The training is sponsored by the NAA Regions of the
Mid-Atlantic, Metropolitan D.C., Northern New York,
Metropolitan New York and Western Pennsylvania. This
NAA training will include two separate full-day tracks, one
session focusing on federal sector arbitration, and one session
highlighting evidence and case preparation issues.

CANADA
The Canadian members invite you to join your colleagues at
the Canadian Arbitrators Conference in St. John’s,
Newfoundland and Labrador from Friday, August 8 to
Sunday,August 10, 2014. The Conference is co-sponsored by
the National Academy of Arbitrators, Canadian Region and
the Ontario Labour-ManagementArbitratorsAssociation. For
more information, contact Jim Oakley at joakley@nfld.net

Regional Chair is RandiAbramsky – rabramsky@rogers.com

CENTRALMIDWEST
Regional Chair is Brian Clauss –
brianclauss@midwest-arbitrator-mediator.com

METROPOLITAN D.C.
Regional Chair is Sean Rogers – rogerssj@erols.com

METROPOLITAN NEWYORK

Regional Chair is Randi Lowitt –
relowitt@lowittlaborarb.com

MICHIGAN
Michigan Region members met for dinner on April 2, 2014,
in Plymouth, Michigan. The Honorable Robert J. Colombo,
Jr., Chief Judge of the Wayne County Circuit Court (Detroit,
MI), presiding over 60 Judges, spoke on the subject of revers-
ing arbitrators’ awards. Judge Colombo did not give the usual

speech. After giving the background of the Michigan law on
the subject, he then described his experience in reversing an
arbitrator for failing to follow the legal doctrine developed by
other arbitrators between the parties in a medical issue case,
but then sent the case back, with the permission of both par-
ties, to the original arbitrator to consider the applicable legal
theory. The original arbitrator did so and issued the same
award. On appeal again to Judge Colombo, he affirmed the
arbitrator. His approach in his speech was enlightening on a
subject that is much discussed.

At the same meeting, the Regional Vice President of the
AmericanArbitrationAssociation, Janice Holdinski, spoke on
the subject of recent changes in the AAA protocol.

At the end of the meeting, a paper was distributed discussing
court decisions addressing employer marijuana policies in
states that permit the use of marijuana for medical purposes.

Regional Chair is George T. Roumell, Jr. –
roumell2000@yahoo.com

MID-ATLANTIC
The Mid-Atlantic Chapter, along with the Philadelphia Office
of the American Arbitration Association, sponsored a well
attended “Meet and Greet the Arbitrators” on March 18 after
working hours at AAA offices in Philadelphia. Practitioners
and non-NAA arbitrators alike were invited to attend so that
all could be introduced to the Academy, its mission, and its
achievements. Regional Chair Mariann E. Schick, and
President-elect Shyam Das spoke about the NAA to the atten-
dees. All enjoyed the refreshments and the opportunity to
renew acquaintances, make new friends, and network with
colleagues and representatives in the local labor relations
community.

Regional Chair is Mariann Schick – schickarb@comcast.net

MISSOURI VALLEY
The Missouri Valley Region is pleased to announce that
George Fitzsimmons will be the new Regional Chair.

Ethics: Disclosure and Contacts Outside the Hearing was
presented by Gladys Gruenberg and Mark Suardi in January.
Mr. Suardi posed a series of practical questions involving sit-
uational ethics for arbitrators. Topics included developing a
complete record, post-hearing briefing delays, overheard
comments during the hearing, telephone testimony, same day
electronic research requests, outside attorney representatives,
questions of privilege, speaking engagements and post-deci-
sion requests for improving presentations. Each scenario was
discussed by those in attendance with suggestions for resolu-
tion.
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REGIONAL
ROUNDUP
Reported by Margaret R. Brogan

National Coordinator of Regional Activities

(Continued on Next Page)



The February programwas cancelled due to inclement weath-
er. In March, Ed Harrick presented materials related to
Opening and Closing Statements during the Arbitration
Hearing. Ed stressed that the opening statement should be
derived from one’s theory of the case. It should be a statement
that explains why all the evidence points toward your winning
the case. The opening statement should tell the arbitrator why
the evidence supports your position. The closing argument
may be oral or written. Ed spoke about when each might be
considered. The relevant contract provisions are summarized
as well as the pertinent facts. Some facts are agreed to by both
parties. Others may be in dispute. Advocates tell the arbitra-
tor why their facts are correct and how they are supported by
testimony or exhibits. The facts give substance to arguments.
This is also where the advocate summarizes the testimony and
critical documents and tells the arbitrator exactly how and
why the evidence supports the CBA. Finally, in the closing
argument advocates should provide a suggested remedy.
Advocates should draw conclusions. They should urge the
arbitrator to accept their conclusions based on the evidence.
Often the remedy is the hardest part of an award for an arbi-
trator. Harrick urged the advocates to be specific about the
desired remedy. For example, how should back pay less inter-
im earnings be calculated? Is interest to be awarded, if so how
much and why? What does the phrase “make whole” mean?
Be specific if you want holidays, vacation pay and pay for
time not worked.

In May, Jim Oldham will discuss Sports Arbitration. The
Missouri Valley NAA meets on the second Friday of each
month from September – May. The luncheon meetings are
from 12:00 to 1:30 p.m. All NAA members are welcome.
Contact Ed Harrick (618-288-4764 or eharric@siue.edu) for
more information about Missouri Valley meetings.

Regional Chair is George Fitzsimmons —
georgefitzsimmonsllc@hotmail.com.

NEW ENGLAND

Regional Chair is Mary Ellen Shea –

ArbitratorMEShea@gmail.com

NORTHERN CALIFORNIA
Regional Chair is C. Allen Pool – callenpool@comcast.net

OHIO-KENTUCKY
Members of the Ohio-Kentucky Region participated in the
AMS Conference on LaborArbitration in Cincinnati, Ohio on
February 27, 2014. The Conference was organized by NAA
member William C. Heekin. NAA Member Floyd
Weatherspoon moderated a session on “Just Cause for
Discipline and Discharge, The Perspective of Advocates and

An Arbitrator.” Weatherspoon also moderated a session on
“Just Cause for Discipline and Discharge”. NAA Members
Mollie Bowers and David Stanton served as panelists. NAA
member Mitchell B. Goldberg moderated a session on
“Contract Interpretation, The Perspective of Advocates and
AnArbitrator”.

The Ohio-Kentucky Region is co-sponsoring the Central
Ohio Arbitrator-Advocate Symposium on May 1, 2014 in
Columbus, Ohio. The keynote speaker is James C. Oldham,
President of the NAA.

Regional Chair is Floyd Weatherspoon –
fweatherspoon@law.capital.edu

PACIFIC NORTHWEST
The Pacific Northwest Region held its annual Labor
Arbitrators Conference on April 2, 2014, at the Washington
Athletic Club in Seattle. Approximately 30 arbitrators attend-
ed the one-day conference. The program featured a lively
panel on Police/Correctional Officer Discipline and
Discharge moderated by Tom Levak with union-side attorney
Will Aitchison and management counsel Howard Rubin; the
always-popular “Ask the Advocates” session moderated by
Howell Lankford with advocates Chris Coker and Mark
Yamashita; an Introduction to Microaggression Theory and
Unintentional Discrimination presented by Portland attorney
Barbara Diamond; and an informative discussion of Ethics in
Arbitration by Luella Nelson. The program concluded with
three revolving small group discussions: Use of Employer
Computers/Technology, led by Jon Monat; Handling
Marginally Competent Advocates, led by Stan Michelstetter;
and Mental Disabilities in Arbitration, led by Jim Lundberg.
Following the conference there was a reception with
labor/management advocates and a regional dinner for confer-
ence participants.

Regional Chair is Robert Landau – rlandau@gci.net

SOUTHEAST
The NAA Southeast
Region had a successful
regional meeting on
February 21-22, 2014 in
Atlanta. The advocates
training program held
on Friday, February 21,
2014 attracted 55 partic-
ipants and was staffed
by eight NAA arbitra-
tor/coaches. The region-

REGIONAL ROUNDUP (Continued from Page 8)

(Continued on Page 10)

Philip LaPorte, SE Region Chair intro-
ducing a panel at the Regional
Meeting.
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al meeting began with a cocktail reception on Friday evening
followed by a dinner. Former NAA SE Regional Chair Harry
Gudenberg was presented a dozen of the No. 1 ball in golf to
recognize his No. 1 performance as regional chair. The sev-
enty-five participants all raised their voices and serenaded
Jack Clarke as he celebrated his birthday on February 21st.
NAA President Jim Oldham gave the opening address to the
regional meeting on Saturday morning, February 22nd.
Session topics included Agency updates, Arbitration in
Cyberspace, Evidence and Standards of Proof and Remedies.
The 2015 NAA Southeast Regional Meeting will be in held in
Orlando, Florida on February 27th and 28th.

Regional Chair is Philip LaPorte – plaporte@gsu.edu

SOUTHERN CALIFORNIA
Regional Chair is Jon Monat – j.monat@verizon.net

SOUTHWEST
The Southwest Region’s 37th Labor-Management Conference
was held onMarch 1, and is discussed in another article in this
Chronicle. SWR Region’s 38th Labor-Management
Conference will be held February 26, 27 and 28, 2015, in

Houston, TX, and NAA members from other Regions are
more than welcome to attend.

Regional Chair is T. Zane Reeves – tzane@unm.edu

UPSTATE NEWYORK
Regional Chair is Douglas J. Bantle –
bantle@rochester.rr.com

WESTERN PENNSYLVANIA
The Western Pennsylvania Region dined family-style at its
annual Holiday Meeting and Dinner on Monday, December
16, 2013 atAlla Famigila, one of Pittsburgh’s most innovative
Italian restaurants. Members and guests celebrated the holi-
day season in fine spirits and reflected on a successful past
year. Ms. Miller-Kotula reviewed the Region’s events that
were held during 2013 and stated she will continue the
Region’s tradition of inviting all NAA and non-member neu-
tral labor arbitrators in the Western Pennsylvania Region to
attend meetings, beginning with the first meeting in April
2014 at the Pittsburgh Athletic Association.

Regional Chair is Michelle Miller-Kotula –
millerkotula@comcast.net

REGIONAL ROUNDUP (Continued from Page 9)

By Kathy Eisenmenger

The Southwest Rockies Region
held its 37th Annual Labor-
Management Conference February 27
- March 1, 2014, in Dallas, Texas.
NAA President James C. Oldham,
attended as our guest speaker. The
Region collaborated with the Greater
Houston Chapter, Labor &
Employment Relations Association
for a social hour. Immediately follow-
ing, the Region hosted a dinner and
tribute to Vella Traynham, Director,
Arbitration Services, FMCS, and Molly Bargenquest, Vice
President of Case Management, Dallas, AAA. NAA Member
WilliamMcKee served asMaster of Ceremonies. AlthoughMs.
Bargenquest could not attend, the audience heard many humous
and grateful letters submitted from the Region’s Members and
Molly’s staff. Bill then turned to honor Vella. Bill read numer-
ous letters and comments that described the many facets of
Vella, which brought laughter and some tears to the audience.
The SWR Region proudly held this tribute dinner for the first
time in its history.

The SWR Region also for the first time held a special session
in its Advocates’ and Arbitrators’ training on the Texas Local
Government Code, Chapter 143. Bill McKee and Don E.

Williams, NAA Members, led the session with Craig Deats;
Lowell Denton; Ron DeLord; Elizabeth Dierdorf, Assistant
City Attorney for Fort Worth, Texas; and Joe Singer, Staff
Representative, TX State Association of Fire Fighters, Austin,
Texas. The Chapter covers disputes brought by police officers
and firefighters primarily against municipalities and in which
arbitrators, acting as hearing examiners, resolve the claims in
lieu of the State’s Civil Service Commission. Separately, Diane
DunhamMassey, NAAMember; Maretta Comfort Toedt, NAA
Member; Robert Armbruster, and Shani Dennis Williform led a
roundtable discussion to share some best practice tips when con-
ducting Chapter 143 hearings.

T. Zane Reeves, NAA
Member and SWR Region
Chair, welcomed the atten-
dees to the conference.
Separate full-day sessions
were offered for either Basic
Advocate Training or
Advanced Advocate Train-
ing. Zane moderated the
Basic Advocate Training
using the NAA’s Regional Education Conference Resources
Committee training materials, “Labor Arbitration Advocacy
Training.” Patrick M. Flynn and Joseph G.”Chip” Galagaza,
also presented on this program.

SOUTHWEST ROCKIES REGIONAL REPORT
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Vella Traynham, Director,
Office of Arbitration
Services, FMCS, and NAA
President James Oldham
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(L-R) NAA Members I. B. (“Beber”)
Helburn, T. Zane Reeves, NAA
President James Oldham, Maretta
Comfort Toedt, William McKee

(Continued on Next Page)



NAA Members Louise Wolitz,
Marsha Kelliher, Donald J. Petersen and
LeRoy R. Bartman and Russell Rains
presented the Advanced Advocate
Training. Yona Rosen, and Christopher
C. Antone also shared their advocacy
experience. The instructors covered the
more complicated and thornier issues an
advocate may encounter. They encour-
aged interaction and questions from the
audience. They also used the AAA’s
video, Show Me the Money, as a case for
writing briefs.

Frederick P. Ahrens, NAA Member,
led the traditional Agency Updates ses-
sion. Fred was joined by Ms. Traynham,
FMCS and Mr. Rod Toben, Dallas,
Texas, AAA office.

Elvis Stephens, NAA Member, the
Region’s Registrar, has developed an
efficient system for participants to regis-
ter and pay by credit card to attend the
conference. About 153 people attended
the conference of which two-thirds paid
by credit card. This convenient system
contributed to the robust increase in
attendance. Elvis constantly grooms the
Region’s mailing list to efficiently dis-
tribute the Region’s brochures, which
contributes to attendance.

On Friday, SWRRegion Chair Reeves
delivered a hearty welcome to the gather-
ing of union officials, employer represen-
tatives, labor-management attorneys and
arbitrators. NAA President Oldham
spoke about the myriad of changes that
have had significant effects on the par-
ties’ bilateral relationships, activism in
arbitration and the importance of external
law to the arbitration process.

Thomas A. Cipolla, NAA Member,
moderated a session with James R.
Moore and Tony G. Puckett. They dis-
cussed Creeping Legalism: What’s an
Advocate to Do? and the encroachment
of legalism into the arbitration process.
Messrs. Moore and Puckett discussed
what arbitrators and advocates could do
to avert using legal methods in arbitra-
tion.

Lynne Gomez, NAA Member, led a
sometimes somber discussion with
Manny Peralta, Director of Safety &

Health for the National Association of
Letter Carriers; Joey C. Johnson,
Industrial Relations Director for the
National Rural Letter Carriers
Association; Tony D. McKinnon, Sr.,
Director, Industrial Relations for the
American Postal Workers Union; and
Michael R. Mlakar, Manager, Field
Labor Relations for the United States
Postal Service. The panelists spoke of
changes the parties have faced and meth-
ods they’ve utilized due to the Service’s
budgetary strife, decreases in customer
service hours, closures of post offices,
downsizing the workforce, and other
issues.

NAA Member Benjamin M. Shieber
introduced presenters J. Joe Harris,
Senior Labor Counsel, Southwest
Airlines; Thom McDaniel, Transporta-
tion Workers Union International Vice
President; and Jeff Wall, Labor Relations
Vice President for United Airlines, who
shared their experiences with the culture
clashes when passenger airlines merge.
They discussed the full gamut of negoti-
ations of collective bargaining agree-
ments after the airlines’mergers, changes
to the workforce, pilots’ seniority, and
ongoing labor-management relations.

NAA Member Rex Wiant and Debra
Neveu held a discussion of Ethical
Issues for Advocates concerning difficult
situations that arise in arbitration, before,
at, and after the hearing. The attendees
wrestled with the questions of conflicts
between a party “client” and witnesses,
the special problems posed by multiple
grievants and whether or under what cir-
cumstances an advocate may testify as a

witness. Rex Wiant and Ms. Neveu
posed the nettling issues with attention to
the ethical rules involved.

NAA Members Fred Ahrens, Sharon
Gallagher, and John B. Barnard exercised
the participants’ sense of judicial deci-
sion-making. They presented a number
of actual, sanitized arbitrated scenarios
and asked the participants how they
would rule on the issues. The partici-
pants learned how the arbitrators had
ruled and the reasons for the decisions.

Brian Clauss, NAA Member and
Director of Veteran’s Legal Support
Center at the John Marshall Law School,
spoke at the Friday luncheon. NAA
Member Kathy Fragnoli introduced Mr.
Clauss and related a situation where the
Veteran’s Legal Support Center assisted
with a veteran’s urgent matter for the
Veterans’ Administration’s action. Mr.
Clauss presented a compelling view of
our nation’s veterans who suffer with
Post-Traumatic Stress Syndrome
(PTSD). Mr. Clauss added that police
officers, fire fighters and many persons
who have lived a traumatic experience
also may suffer from PTSD. Mr. Clauss
described some of the effects of the syn-
drome that surface in the workplace. He
related the many difficulties employers
and labor organizations face where an
employee has PTSD symptoms.

The attendees could choose from
eight (8) separate programs. Daniel F.
Jennings, NAA Member, with Mr.
Clauss and Daniel Pennington, Chief of
Police from Freeport, Texas, discussed
situations where employees are reluctant
to seek assistance for their PTSD. They
explored how the parties can work
together to reduce the negative percep-
tion and assist the individuals to seek and
to receive professional help. NAA
Member Michael McReynolds led a dis-
cussion with Christopher C. Antone, and
Yona Rozen about the remedies an arbi-
trator may grant in disciplinary action
grievance arbitration. NAA Member
Ruben R. Armendariz presented Ethics
for Arbitrators, with particular attention
to the Code of Professional
Responsibilities. NAA Members Kathy

NAA Member Katie Durham, Debra Neveu,
Esq., NAA Members Diane Dunham Massey,
and Kathy Fragnoli.
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Eisenmenger Harold E. Moore, Ed
Bankston, and Samuel J. Nicholas, Jr.,
related how advocates may utilize “story-
telling” fundamentals when preparing
and presenting their evidence at arbitra-
tion. NAA Member Donald J. Petersen
led a discussion concerning non-discipli-
nary terminations to include whether the
termination was a discipline or a contract
issue, who bears the burden of proof and
examples of the standards the employer
should use. Bill McKee and Will
Hartsfield, spearheaded a conversation
pertaining to the technology used in the
workplace and relied upon by employers
in discipline and discharge actions. The
discussion involved polygraphs, breatha-
lyzers, GPS and computers, and how reli-
able those testing methods may be and
their effectiveness. NAA Member I. B.

(“Beber”) Helburn, led a discussion with
Gretchen Paulig, Assistant Counsel,
National Treasury Employees Union;
JosephAngelini, Jr., Employee Relations
and Arbitration advocate, American
Airlines;Angelo Cucuzza,Vice President
and advocate, Transportation Workers
Union Local 501; and, Diana R. Stallard,
Senior Attorney, Internal Revenue
Service’s General
Legal Services.
They discussed the
best practices the
parties could use
to cut costs and
make arbitration
hearings more
effective. NAA
Members James P.
O’Grady, Ray-

mond L. Britton, Sr., and Vicki Peterson
Cohen held a session discussing the
thorny issues arbitrators and advocates
have experienced in the arbitration
process. The session encouraged an
open exchange to question and critique
how the problem arose and the resolution
made.

The conference was a resounding suc-
cess. Bill McKee supervised all of the
arrangements including the hotel, the
equipment, and the myriad of other
details. Beber Helburn, Lynne Gomez
and Maretta Toedt steered the program’s
content. NAA Members from other
regions are welcome to attend the SWR
Region’s 38th Annual Labor-
Management Conference in Houston,
Texas, on February 19-21, 2015.

I understand that you lead a number of
parallel lives. Academy members are
familiar with your role as an arbitra-
tor/mediator, but they might not know
about your other pursuits. What do you
do when you’re not resolving griev-
ances?

While I arbitrate and mediate full time, I’m
also the Executive Director of the Veterans
Legal Support Center & Clinic at the John
Marshall Law School in Chicago. We have
a fabulous team of students, staff and vol-
unteers who provide pro bono legal assis-
tance in VA benefit appeals. Our team is
also very involved in the movement to cre-
ate veterans’ treatment courts. I could (and
do) talk for hours about veterans’ needs
and what our clinic does to meet some of
those needs. I also talk a lot about our
high-quality students and grads from this

program. The clinic teaches them how to
network and provides them with experi-
ence and exposure that they can’t get in
programs at any other school. Ours is the
only law school program that gives the stu-
dents media training – and then gets the
students in front of microphones and cam-
eras.

In addition to the above, I do a fair amount
of publishing as well as presenting at work-
shops and CLEs. My friends tell me that
I’m a media gadfly because I do regular
radio appearances to talk about legal
issues.

Finally, anybody who knows me knows that
I enjoy antique hot rods. In my occasional
free time, I can be found in the garage with
our teens Evan and Zach, trying to figure
out 1950s technology.
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NAA Member Ray-
mond L. Britton (the
SW Region’s longest
serving member)
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By Roberta Golick, guest columnist

From motorcycles to dictionaries to paintings to fencing, this captivating column highlights the esoteric 
passions that members pursue in their time away from the hearing room or office, just as it demonstrates 
what an interesting bunch makes up the Academy.  To help sustain this delightful series, please alert us 

to members (including yourself!) whose off-duty conduct treads on the unconventional.  
Suggestions may be e-mailed to Barry Goldman at bagman@ameritech.net.

A CONVERSATION WITH BRIAN CLAUSS

(Continued on Next Page)
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We’ll come back to cars in a bit.  Let’s
start with the clinic.  What does it do?

The Clinic provides free legal assistance to
vets in VA benefit appeals.  When vets are
denied benefits that they’re entitled to for
service-related injury or illness, we step in
with our students, staff attorneys and a
group of over 300 volunteer attorneys that
we’ve trained to handle vets’ issues.  

We also do a lot of publishing in the area of
service-member and veterans rights, and
we conduct a lot of CLEs for attorneys who
wish to practice before the VA.  Further, our
school offers a free online course called
Military Service and Civilian Law as part of
our commitment to public service.  

Who comes through your doors, and
how do they learn about your clinic?

All kinds of vets – our oldest is a 100 year
old Navy vet; our youngest visitors are the
men and women who served in the Global
War on Terrorism era.  

The clinic is well-known in the veterans
community and is the national model for
other veterans clinics.  Notably, our clinic is
the first private space in the Midwest
designed to be PTSD-sensitive.  

Reports indicate that conservatively, up
to 20% of today’s returning vets come
home with symptoms of PTSD or Post
Traumatic Brain Injury.  In May 2013 the
clinic expanded to new space designed
specifically with PTSD in mind.  As
Director, that was something you felt
strongly about.  Tell us about that.  

Absolutely.  The proper diagnosis and treat-
ment of Traumatic Brain Injury and PTSD
are still making great strides.  Critical for
both TBI and PTSD is having the proper
space.  There are veterans who won’t go to
medical facilities due to design issues.  The
key is to provide a space that feels safe
and secure.  Egress, sightlines, perimeter,
open floor plans, lack of symbols of author-
ity and natural lighting are some of the con-
siderations.  

The administrative side of the clinic is open
space that can be seen from the streets,
but the interviewing side of the office –
where we sit with the clients – is based on
a “kitchen” concept.  Our interview rooms
are designed to feel like we are sitting
around a comfortable kitchen table having
a conversation. We don’t dress like lawyers;
we don’t sit behind desks and we have a
fair number of students and staff who bring
their own military experience to the conver-
sation.

What have you observed since the new
space opened?

The design to be PTSD-sensitive just plain
works.  Veterans have been coming in and
coming back ever since we opened.

President Obama recently conferred the
prestigious Congressional Medal of
Honor upon veteran Ty Carter, who per-
formed heroically in Afghanistan and yet
returned home suffering from PTSD.
Carter has spoken publicly about his
struggles and urges us to disregard the
“D” in PTSD and focus on the stress.
Will this soldier’s candor bring welcome
visibility to veterans’ issues?

Every soldier’s candor increases public
understanding.  There is a lot of mispercep-
tion surrounding PTSD, and the media
does not effectively explain the realities of
the affliction.  Too many people think that
PTSD is something from a Rambo movie.
The reality is much different.  Most of those
with PTSD can be treated and return to pro-
ductive lives.

What are some of the legal issues affect-
ing vets before, during and after deploy-
ment?

Some of the frequent issues are: family law,
debtor creditor, VA/GI Bill benefits, and
Employment and Reemployment rights.
Because the volunteer military is only 1% of
the population, there is not a lot of exposure
in the civilian legal community to these
issues. 

Are there workplace issues veterans
might encounter as they return to the
workplace?

They are like any other employees.  Most
have no “issues” and just want to do their
job. 

Your clinic must serve as a model, both
programmatically and in physical layout,
for others around the country.  Have you
shared your expertise with other law
schools or organizations?

We are the largest vets’ clinic program in
the country.  Exporting our model is one of
our core missions.  We send staff all over
the country to assist other clinics.  We also
host visiting clinicians in our space in
Chicago.  Every book and amicus brief
includes participation from the other
Veterans Clinics – we are all working
towards a common goal.  We try hard to
support their efforts.

Do you find overlap between your role
as Director of the clinic and your role as
arbitrator/mediator of labor disputes?

Of course. Both are about offering solu-
tions.  At the risk of over-simplifying, for me
it’s about the analytical perspective:  How
our profession analyzes issues, under-
stands relationships, listens to what people
are really saying, and offers solutions.

Ok, back to cars:  I’ve heard that in your
so-called spare time, you pursue anoth-
er passion – related to antique cars.
Clue us in.

I like antique hot rods and happened into a
‘62 Studebaker GT Hawk in 2010.  Pulled it
out of the proverbial barn and have been
updating the mechanicals ever since.  In
the hot rod community, it is a “survivor” – an
old performance car in original condition
(warts and all). A long, low and loud, V8
touring car, it always draws a group of peo-
ple when parked – especially seniors who
remember Studebakers. 

I recently taught my sons how to drive a
stick on it.  They have reserved it years in
advance for Prom.  Once a year I do a local
news segment on Drive Your Studebaker
Day and I write occasional articles for a car
magazine.

How do you balance all your parallel
lives?

I enjoy the challenge of trying to be suc-
cessful in all of them. 

Do you know the word “relax”?  Do you
ever do it?

Not in my DNA.  I relax through exercise,
home repair/building projects and my hot
rod.  I run a lot.  Ski and snowboard are big
favorites too.

I suppose a perfect day for you would be
to drive your Studebaker Hawk to an
arbitration hearing where the grievance
would involve a veteran claiming a con-
tract violation and you’d come in as an
arbitrator but end up mediating and
resolving the issue to everyone’s satis-
faction.  What would you do the next
day?

Same thing.
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THANK YOU FOR            
YOUR DONATIONS

Thank you for your generous
support of the Research and
Education Foundation (“REF”) in
2013. We received over $25,000 in
individual and regional donations, a
demonstration of the membership’s
continuing commitment to research
and education in our profession.
Many donations honored the memo-
ry of recently departed NAA mem-
bers and their families while other
donations celebrated individuals for
their service to the NAA. There are
now well over 100 members who
have contributed more than $1,000
each and are recognized as Life
Members. 

I am delighted to express special
appreciation to the members of the
Governor’s Circle and President’s
Circle. John Dunsford, Martin Malin,
and Arnold Zack have made contri-
butions of more than $5,000 and

Chris Knowlton and Barbara
Zausner have donated over
$10,000. The exceptional generosity
of these individuals is inspiring and I
am confident that more of our mem-
bers will join them in these elite
donor categories in the years
ahead. If you want to know your own
cumulative REF contributions, the
NAA Operations Center can provide
that information.  

Remember — supporting the
REF is supporting our profession. 

PROJECTS UNDERWAY

We are currently supporting two
research and one education project.
Professors Banks & Chaykowski
(Queen’s) and Slotsve (Northern
Illinois) are well underway in their
analysis of delay in arbitration (“The
Asp in the Bosom of Arbitration” as
Peter Seitz once so elegantly wrote),
paying special attention to the
impact of statutory claims in tradi-

tional grievance arbitrations. In a
second research project, Professors
Malin (IIT), Slinn (Osgoode Hall),
and Werner (Wisconsin) are nearing
completion of their comparison of
the treatment of discrimination
claims by provincial human rights tri-
bunals versus labor arbitrators. They
will be presenting their findings at
the invited paper session in
Chicago. The REF has also agreed
to support the preparation of an
instructor’s guide to accompany the
documentary film, “The Art &
Science of Labor Arbitration”. The
guide is a joint undertaking of the
REF and the College of Labor and
Employment Law. Academy mem-
bers Beber Helburn, Martin Malin,
and Joan Parker are involved in this
project. The guide is designed to
increase the use of the documentary
in educational settings and in advo-
cate and arbitrator training.  

By Elizabeth Wesman, REF Vice-President 

The Research and Education Foundation is delighted
to report that wonderful items have  been donated for the
Silent Auction at this year’s annual meeting in Chicago,
and we have promises of more to come.  The Southeast,
Southwest Rockies, Pacific Northwest, New England,
Mid-Atlantic, and Southern California Regions have  met
the Canadian Region’s challenge (just not in hockey) with
donations that include two aboriginal sculptures, original
works of art, and  baskets of delicacies representing
each  region’s unique character. We have received many
individual donations including tickets for dinner and
entertainment at a New York City gala to support the
Michael J. Fox foundation, hand-knitted and hand-woven
wearable art, hand-crafted jewelry, exceptional spirits,
artisan oils and vinegars, hoodies, works of art (painted,
photographic, and statuettes), a magnificent gourmet
meal for four at a member’s home, art deco pottery, and
replica jewelry from the time of Catherine the Great.

The REF Auction committee is very grateful to the

Regions and individuals who have donated so far. But
we still need more to make the auction truly memorable.
We welcome additional items individual members may
wish to donate. And we have yet to hear from many of the
regions. It is not too late to contact Marcia Greenbaum,
Linda Byars, or Betsy Wesman if you have a special item
you would like to add to the auction. 

Bidding will open on Wednesday afternoon and will
continue until the Friday dinner.  Bids will be entered on
a form next to the auction item, with the highest bidder or
bidders (for multiple items in a donation) being notified
after the grand dinner Friday evening.  

The names of individual donors will not be listed next
to their particular contributions (in light of the non-neu-
trals in attendance) but donors will be listed in the cata-
log and on a large poster at the entrance to the auction
room.  

So come check us out and come prepared to bid
early and often to win your chosen treasure! And con-
tribute to a worthy cause – the REF – at the same time. 

Don’t Miss The Silent Auction in Chicago

By Allen Ponak REF President
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Richard Adelman 
Sara Adler 
Frederick P. Ahrens 
Christopher James Albertyn 
Claude Dawson Ames 
Ruben R. Armendariz 
Gary L. Axon 
Robert Gary Bailey 
LeRoy R. Bartman 
Jeffrey A. Belkin 
Micahel A. Berzansky 
Melissa H. Biren 
Patricia Thomas Bittel 
Jules Bloch 
Richard N. Block 
Bonnie G. Bogue 
Richard G. Boulanger 
Margaret R. Brogan 
Susan R. Brown 
Timothy J. Brown 
Scott E. Buchheit 
Barbara Chvany 
Brian Clauss 
Donald W. Cohen 
Sheila S. Cole 
Laura J. Cooper 
Jerilou H. Cossack 
James M. Darby 
Shyam Das 
Walter De Treux 
Irwin J. Dean 
Fredric R. Dichter 
Richard W. Dissen 
Joan G. Dolan 
Joseph W. Duffy 
James B. Dworkin 

Howard C. Edelman 
Kathy L. Eisenmenger 
Martin Ellenberg 
Sharon Henderson Ellis 
Laurence M. Evans 
Peter Feuille 
Charles P. Fischbach 
Phyllis E. Florman 
Howard G. Foster 
Milden J. Fox, Jr. 
Janice K. Frankman 
Sharon Gallagher 
Sarah Kerr Garraty 
Paul F. Gerhart 
Thomas F. Gibbons 
Joseph P. Girolamo 
Eleanor E. Glanstein 
Alvin L. Goldman 
Barry Goldman 
Elliott H. Goldstein 
Roberta L. Golick 
Robert A. Gorman 
Paul Greenberg 
Edward Harrick 
Catherine Harris 
I.B. Helburn 
William P. Hobgood 
William H. Holley, Jr. 
Jacqueline A. Imhoff 
Arthur T. Jacobs 
Rose F. Jacobs 
Ira F. Jaffe 
Joshua Javits 
Margaret Nancy Johnson
Richard R. Kasher 
Marsha Cox Kelliher 

Linda DiLeone Klein 
Paula Knopf 
Ildiko Knott 
Anita Christine Knowlton 
Lisa Salkovitz Kohn 
Sinclair Kossoff 
Homer C. La Rue 
Howell L. Lankford 
Philip A. LaPorte 
Carol F. Laskin 
Ira B. Lobel 
William W. Lowe 
Randi E. Lowitt 
Mark I. Lurie 
Martin H. Malin 
Diane Dunham Massey 
William McKee 
Andree Y. McKissick 
Donald S. McPherson 
Susan R. Meredith 
Kathleen Miller 
Michelle Miller-Kotula 
Richard Mittenthal 
Robert B. Moberly 
John M. Moreau 
Marilyn Nairn 
Elizabeth Neumeier 
Margo R. Newman 
Dennis R. Nolan 
James C. Oakley 
Stephen D. Owens 
Nancy E. Peace 
Michael J. Pecklers 
Edward A. Pereles 
John D. Perone 
David A. Petersen 

Allen Ponak 
C. Allen Pool 
Nancy D. Powers 
Joseph L. Randazzo 
Stephen Raymond 
Gerard G. Restaino 
Arthur A. Riegel 
William E. Riker 
Lawrence Roberts 
George S. Roukis 
George T. Roumell 
Alan Miles Ruben 
Susan Grody Ruben 
John E. Sands 
John F. Sass 
Martin F. Scheinman 
Mary Jo Schiavoni 
Joseph M. Sharnoff 
Mary Ellen Shea 
Elliott D. Shriftman 
Jay M. Siegel 
Franklin Silver 
Barry E. Simon 
Clifford E. Smith 
Theodore J. St. Antoine 
Susan L. Stewart 
Donald F. Sugerman 
Chris Sullivan 
Alan A. Symonette 
Philip Tamoush 
Jeffrey B. Tener 
Maretta C. Toedt 
Rosemary A. Townley 
Jeanne M. Vonhof 
Elizabeth C. Wesman 
Hoyt N. Wheeler 

David R. Williamson 
Barry Winograd 
Daniel M. Winograd 
Aaron S. Wolff 
Jeanne Charles Wood 
Arnold M. Zack 
Barbara Zausner 
Daniel G. Zeiser 
Louis M. Zigman 

*The REF received a
donation from a
member who asked
to remain anony-
mous.

Region Donors:
New England Region 
DC Region 
Mid-Atlantic Region 
OH-KY Region 
Upstate NY Region 

Special Gifts in
Honor of:
I.B. Helburn
Anita Christine Knowlton
James C. Oldham
David A. Petersen
Allen Ponak

Special Gifts in
Memory of:
Frances Bairstow
David R. Bloodsworth
Earl M. Curry
Peter DiLeone
Robert Dunham
Jonathan Dworkin
Margery F. Gootnick
Clem Hallquist
Timothy J. Heinsz
Richard Grant Higgins
Joan Ilivicky
Charles F. Ipavec
Sara D. Jay
Edgar A. Jones
Herbert L. Marx
Edward E. McDaniel
Eleanor McDermott
Siobhan Nicolau
Theodore Role
Charles Ted Schmidt, Jr.
Denver Shotts
Lloyd St. Antoine
Arthur Stark
Harper Vernon
Marlin M. Volz
Martin Wagner
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REMEMBERING...

(Continued on Next Page)

REMEMBERING PATRICK J. DUFF
by James C. Duff

Patrick Joseph Duff was born on March 29, 1944, in Pittsburgh, Pennsylvania, the son of Clair and Mary
Duff. After graduating from high school Pat started his college education at John Carroll University in
Cleveland, Ohio. His college career was interrupted with his decision to enlist in the United States Army and
to become a paratrooper. He was trained to be a photography expert at Fort Holabird, Maryland and he served
in the Central Intelligence Agency. Finally, he did a tour of duty in the 82nd and 101st Airborne Divisions in
Vietnam.

When Pat returned to civilian status, he completed his college education at Washington and Jefferson
College. He married and became the father of four children. Over the years, Pat worked as a mediator for the
Pennsylvania Bureau of Mediation, and mostly for the Federal Mediation and Conciliation Service in both
Philadelphia and Pittsburgh. His career included times that he devoted exclusively to arbitration and he became
a member of the NAA.

Pat had a gentle way with everyone and was very gifted in analyzing labor disputes in many contexts.
Unfortunately, his health declined after his wife Joyce passed away several years ago. He is survived by his
children and five grandchildren along with my brother Joe and myself. We were proud to be the only family
with three members in the Academy.

REMEMBERING EDWIN RENDER
by Alvin Goldman

Edwin Render died on Jan. 4th after a short but incurable illness. Born in 1935, he earned his LL.B. from
Vanderbilt in 1962 and an LL.M. from Harvard in 1970. His first law job was with the U.S. Atomic Energy
Commission after which he served as an Assistant U.S. Attorney. Ed then practiced for a couple of years with
a major Louisville, KY, lawfirm after which he joined the University of Louisville law faculty in 1968 where
he taught labor law and evidence and was Director of the school’s externship program.

Additionally, for a number of years Ed directed the Carl A. Warns Labor and Employment Law
Institute, structuring the program, finding speakers, and editing or co-editing the Institute’s papers. Under his
guidance its annual continuing legal education conference became a nationally recognized program.

Ed Render was among the more active labor arbitrators in the coal industry as well as a busy member of the
Postal Service’s panel. In his earlier years he often piloted himself to hearings and thereby avoided having to
overnight in locations where decent accommodations were scarce or unknown. His arbitration activities were
wide-ranging and on one occasion he determined the winner of the Indianapolis 500 auto race.

Ed’s special interest in the coal industry led him to compare the US approach to labor relations with that of
other countries. His more recent publications can be found in the Comparative Labor Law and Policy Journal,
the Journal of Employment and Labor Law, and the California Western Journal of International Law.

Ed was active at the regional as well as national level in the Academy, served on several NAA committees
and programs, and also contributed his talents to other professional organizations including board membership
in the US Branch of the International Society for Labor and Social Security Law whose semi-annual Bulletin
he co-edited, the Louisville and American Bar Associations, and the Louisville Labor-Management Committee.

A devoted family man, Ed Render’s many interests ranged from love of serious music to hiking high moun-
tains. Those who knew him well recognized that his character was marked by exceptional diligence, quiet wis-
dom, and compassion. 
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REMEMBERING... (Continued from Page 16)

REMEMBERING THOMAS GOLDIE
by Linda Byars

Those of us in the Academy who had the opportunity to know Tom could not help but notice that he was a true
southern gentleman, even though he was born and raised in Pennsylvania.  Even before he became a member of the
Academy in 2010, Tom supported both the regional and national meetings with his presence.  He always had his
charming and outgoing wife, Sally Ann, on his arm. Tom and Sally Ann were married for over 50 years, and Sally
Ann worked with Tom participating in the business part of labor arbitration during the last eight years of his prac-
tice. Before working together, they found time to raise three daughters; Gene Ann, Joonna and Vera Ellen and to
share in raising three grandchildren; Tom, Lauren, and Andrew.  Sally Ann describes Tom as a loving husband, won-
derful father, considerate, fully engaged in his family’s lives, and as a “marvelous example of a man of God.”

Tom graduated from the University of Pittsburgh in 1961 and joined the Air Force where he served from 1962
until 1965.  He started his career with Bethlehem Steel Corporation in September 1965, in Johnstown, Pennsylvania.
Bethlehem moved him in 1975 into the mining end of the company to Sullivan, Missouri, and later in 1978 to
Lackawanna, N.Y.  After retiring from Bethlehem Steel in 1986, Tom moved to Rolla, Missouri, to begin teaching
at Fort Leonardwood.  His teaching career continued at Tampa College, Florida Metropolitan University, Florida
Southern College in Lakeland, Florida and NOVA University.

Tom developed an interest in law early in his education, and he later saw a way to unite his interest in law with
his business and teaching experiences with a career in arbitration.  His experience served him well in arbitration. He
was known for handling his cases in a concise and deliberate manner and fully considering all facets in order to be
completely fair.

Tom was a modest man, seldom talking about himself, but always ready to listen. Tom put those skills and attrib-
utes to work in his arbitration career.  He found much satisfaction in arbitration and honor in becoming a member of
the Academy.  He considered his acceptance into the Academy to be a demonstration of  the respect his work
had achieved.  Tom’s passing on December 27, 2013, was unexpected to those of us who visited with him at the Fall
Education Conference just a few months earlier.  We are profoundly saddened and share in his family’s loss. 

IN MEMORIAM
It was recently learned that the following Members have passed away:

Jerilou H. Cossack
NAA Member since 1997

John E. Dunsford
NAA Member since 1967

Lawrence I. Hammer
NAA Member since 1981

Herbert L. Haber
NAA Member since 1982

Lawrence E. Katz
NAA Member since 1985

Bertram T. Kupsinel
NAA Member since 1980

John S. Weisheit
NAA Member since 2003

A Remembrance will appear in a future Chronicle.
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PRESIDENT-ELECT

ALLEN PONAK
Calgary, AB

Allen Ponak has been arbitrating
and mediating labour and employ-
ment disputes in Canada since 1985.
He is a listed arbitrator in national
and regional collective agreements in
a variety of industries and many of
his decisions have been reported in
Labour Arbitration Cases and cited
in Leading Cases in Arbitration. In
1992, Allen was admitted to the
National Academy of Arbitrators and
has served on its Board of Governors,
as vice president, program chair, and chair of the Canadian
region. He is currently president of the Academy’s Research
and Education Foundation and also serves on the internation-
al advisory committee of the Arbitration Council Foundation
of Cambodia.

Until 2006, Allen was a professor of industrial relations at
the University of Calgary and the author of numerous articles,
book chapters, and textbooks on union-management relations.
He now holds professor emeritus status in that institution and
in 2010 he became an adjunct professor at the University of
Saskatchewan. He is currently a Special Lecturer in the
College of Law where he teaches a course in labour arbitra-
tion to business and law students. In 2006, his film “Beyond
Collision: High Integrity Labour Relations” won the Silver
Screen Award at the Los Angeles International Film and
Video Festival. He has a B.A. from McGill University, a
Master’s from Michigan State University, and a Ph.D. in
industrial relations from the University of Wisconsin
(Madison).

VICE PRESIDENTS
Second One-Year Terms

DONALD S. MCPHERSON
Indiana, PA

DANIEL J. NIELSEN
Lake Bluff, IL

VICE PRESIDENTS
First One-Year Terms

ROBERT GARY BAILEY
Columbia, MO

Bob Bailey is the Director of the
University of Missouri-Columbia
School of Law’s Center for the Study
of Dispute Resolution. He is a 1968
graduate of Marist College and a
1979 graduate of the University of
Missouri-Columbia School of Law. 

After graduation, he commenced
his career with the School of Law.  In
1983, Bailey became the City of
Columbia’s Municipal Judge and
served for 22 years, first as the full time Judge for four years
and then as a part time Judge.  In 1987, Bailey returned full
time to the Law School as the Assistant Dean and Senior
Fellow in the Center for the Study of Dispute Resolution. In
addition his administrative duties at the Law School, Bailey
teaches Arbitration, a Life Skills Seminar, a first year ADR
class, Lawyering, and a Freshman Interest Group (FIG). 

He began arbitrating in 1983.  Bob was admitted to the
National Academy of Arbitrators in 1996.  He has served on the
membership committee, the strategic planning committee, the
new member orientation committee, the REF, and the Board of
Governors.He also serves as the Academy’s Parliamentarian.

Bailey is a Commissioner for the National Conference of
Commissioners on Uniform State Laws (NCCUSL) and is
presently serving on the drafting committee for the Athlete
Agent Act.

He is actively involved in campus committee work as he
chairs the mid-month Health Sciences Institutional Review
Board (IRB), and he chairs the Athletic Department’s
Strategic Planning Committee and the Professional Sports
Council.  He has consulted with the NCAA Division 1 Track
Coaches on a strategic plan. Bailey also chairs the Boone
County Family Resources, an agency providing services to
1,300 developmentally disabled citizens.  He has chaired the
Family Health Center, the Central Missouri Food Bank, and
the Regional Aids Inter-Faith Network (RAIN).

Bob is married to Sharon, an amazing kindergarten teacher
who recently retired, and they have two daughters and three
grandsons and a granddaughter.  

SLATE OF OFFICERS AND GOVERNORS 2014-2015

(Continued on Next Page)



ROBERT B. MOBERLY
St. Augustine, FL

Bob is Dean Emeritus and
Professor at the University of
Arkansas Law School, and Trustee
Research Professor of Law Emeritus
at the University of Florida, where he
served as founding Director of its
Institute for Dispute Resolution. He
has been a member of the NAA since
1974. He previously served on the
Board of Governors, on the NAA
Executive Committee, and as Chair of the NAA Southeast
Region. He chaired the Program Committee for the 2008
Annual Meeting in Ottawa and has worked on a variety of
other committees.

Bob earned his Bachelor’s degree in Economics and his
J.D. from the University of Wisconsin, where he worked for

NAA member Nate Feinsinger. He clerked on the Wisconsin
Supreme Court and worked for several years at the Wisconsin
Employment Relations Commission. Additional appoint-
ments include visiting professorships at the University of
Illinois, the University of Louvain (Belgium), and the Polish
Academy of Sciences. 

Bob has authored 40 publications in labor relations and
conflict resolution, including coauthoring two books. He
received the Center for Public Resources award for
Outstanding Alternative Dispute Resolution Scholarship, was
principal drafter of mediator ethical standards for the Florida
Courts, was a Commissioner on the Arkansas Alternative
Dispute Resolution Commission, and chaired the Labor Law
and Alternative Dispute Resolution Sections of the
Association of American Law Schools. He is a Fellow of The
College of Labor and Employment Lawyers, a life member of
the Labor and Employment Relations Association (LERA), a
charter member of the Association for Conflict Resolution
(ACR), and an honorary member of the American College of
Civil Trial Mediators. He was an executive board member of
the Labor Law Group and currently serves on the executive
board of the U.S. Branch of the International Society for
Labor Law & Social Security (ISLLSS).

VICE PRESIDENTS
(Continued from Page 18)

PAUL F. GERHART
Cleveland, OH

Paul F. Gerhart is Professor
Emeritus at the Weatherhead School
of Management, Case Western
Reserve University, where he taught
courses in labor relations, compensa-
tion, human resources management
and general negotia tions.  His previ-
ous positions include Assistant
Professor at the former Institute of
Labor and Industrial Relations,
University of Illinois at Champaign-Urbana; visiting faculty
at Zhejiang University, Hangzhou, China; Singapore Institute
of Management; University of Glasgow; Cornell University;
University of Chicago; Catholic University, Leuven,
Belgium; and Visiting Scholar, Arbetsliv centrum, Stockholm,
and University of Otago, Dunedin, NZ.  Professor Gerhart’s
publications include two books, Saving Plants and Jobs,
Union-Management Negotiations in the Context of
Threatened Plant Closing and Political Activity by Public
Employee Organiza tions at the Local Level, and a number of
articles in scholarly and practitioner journals.

In addition to his academic career, Professor Gerhart is an
active labor arbitrator and member of the National Academy

of Arbitrators of the U.S. and Canada.  He is past chair of the
NAA Research Committee; the NAA Ohio-Kentucky
Region; and NAA Internation al Studies Committee where he
coordi nated a study of employee privacy rights that was pub-
lished in the Comparative Labor Law Journal (Fall 1995).
He is also past Editor for the NAA Proceedings.  Professor
Gerhart has arbitrated for Coal Industry labor disputes in
Alabama, Ohio, West Virginia, Illinois, Utah, Wyoming and
New Mexico.  He has served as permanent impartial arbitra-
tor for AK Steel/IAM; Columbus, Ohio PD/FOP; First
Energy/UWUA; General Mills/Grain Millers Union;
Rubbermaid/Steelworkers, University of Northern Iowa/UNI
Faculty Association, and employ ment arbitrator for
University of Minnesota, among others.  He is on the nation-
al labor panels of the U.S. Federal Mediation and
Conciliation Service and the American Arbitration
Association, and has been appointed to over 1300 labor dis-
putes as a neutral arbitrator or fact finder since 1973.

Professor Gerhart has held industrial relations staff posi-
tions at Texas Instruments (Dallas); the Pennsylvania
Railroad (Philadelphia) and the Lebanon Steel Foundry
(Lebanon, Pennsylvania).  He has been an underground iron
ore miner (Bethlehem Steel, Morgan town, PA), assembler in
a boiler factory (Cleaver-Brooks, Lebanon, PA) and as a con-

BOARD OF GOVERNORS
Three Year Terms

(Continued on Page 20)
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struction laborer (Princeton, NJ).  His hometown is Lebanon,
PA in the heart of the Pennsylvania Dutch Country.  Professor
Gerhart was awarded the Ph.D. in Business from the
University of Chicago Booth School of Business (1973);
M.B.A. from the University of Penn sylvania, Wharton School
(1966); and A.B. in Economics from Princeton University
(1964).

EDWARD HARRICK
Glen Carbon, IL

Edward J. Harrick has served as an
arbitrator and mediator since 1987.
Ed is Professor Emeritus from
Southern Illinois University, having
served on the faculty and taught and
researched labor and management
classes for 33 years. While at SIUE,
he was recipient of the Teaching
Excellence Award.  The national
director of FMCS recognized Dr.
Harrick for “significant contributions
to improve labor-management relations in the U.S.”  He
received an award from Leadership Council titled,
“Champion of Labor-Management Cooperation,” and that
same group inducted him into the Labor-Management Hall of
Fame.

He was inducted into the NAA in 2007.  His service to the
Academy includes:  chair for the Missouri Valley Region,
chair of the Host Committee for the St. Louis FEC in 2013,
member of the Visibility Committee, member of the 2014
Program Committee for Chicago, and member of the
Regional Education Committee.  Ed also coordinated and
helped instruct the advocacy program offered in St. Louis
(2013). He is listed on panels with Federal Mediation and
Conciliation Service, American Arbitration Association, and
the National Mediation Board.    

Harrick taught for AAA, instructed seminars for the U.S.
Department of State in Washington, D.C., and their affiliates
in India, Panama, Germany, and Jamaica, taught university
classes in France, and lectured in Mexico on U.S. labor rela-
tions issues.  He has also conducted mock collective bargain-
ing exercises for university students, was the recipient of dis-
tinguished service awards from Industrial Relations Research
Association (IRRA) and Human Resource Management
Association (SHRM), served as Chairperson for  eight bi-
annual seminars for LERA, Gateway Chapter, titled
Arbitration: the Good, the Bad and the Ugly, served on plan-
ning committees for Mid-American Labor-Management
Conference (six years) and the National Labor Management
Conference for five programs (10 years), helped form the

Labor and Industry Museum and served on its Board of
Directors, (Belleville, IL) 1999-01, is accredited by examina-
tion as a Senior Professional in Human Resources (SPHR),
and served as election judge in 15 union/employer related
matters. 

WILLIAM MCKEE
Denton, TX

Bill McKee grew up in the Missouri Ozarks as the younger
of two brothers. Both parents came
from farm families deeply impacted
by the Depression. Father, who left
the farm at age 26 to become a loco-
motive fireman/engineer, taught his
sons to love baseball and trains. They
both worked on the railroad while in
college. Mother went only as far as
the eighth grade but instilled in her
sons the ambition to learn and do
well. In 1968, Bill married his neigh-
bor and high school sweetheart, Sheila Newton, just days after
graduating from college and receiving a commission in the
Army. They have three beautiful daughters and two adorable
grandsons, ages three and one.

Bill began arbitrating in 1985 and has been a member of the
Academy for over 10 years. He chaired the Southwest Region
for two years. His permanent panels include several airline
boards, and he also served as single arbitrator of a large, com-
plex, international construction dispute.

Bill’s work and professional experience includes a post-doc-
toral appointment as Staff Associate in Employment Policy at
the Brookings Institution in Washington, D.C. From 1978 –
2011, he served variously as professor, department chair,
Academic Integrity Officer, Faculty Athletics Representative to
the NCAA, and Executive Assistant to the Chancellor at the
University of North Texas. He is now Professor Emeritus.  He
also was founder (or Co-Founder) of the Academic Integrity
Office, Labor and Industrial Relations Institute, Faculty/Staff
Mediation Program, and Interdisciplinary Minor in Alternative
Dispute Resolution. 

Bill graduated from Missouri State University
(Economics/Mathematics); University of Missouri (MS &
Ph.D., Labor and Human Resources Economics); and served
two years on active duty and 5 years in U.S. Army
Reserves/National Guard.

SYLVIA SKRATEK
Seattle, WA

Sylvia has over thirty five years of experience in dispute
resolution with an emphasis on Labor-Management and
Public Policy disputes.  

She is a full-time arbitrator and mediator in the United

BOARD OF GOVERNORS
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States and Canada with offices in
Seattle, Washington and Vancouver,
British Columbia. In addition to the
traditional U.S. panel memberships,
she is also on the rosters of the
British Columbia Collective
Agreement Arbitration Bureau
(CAAB) and the Federal Mediation
and Conciliation Service (FMCS)
under the Canada Labour Code. Her
practice takes her from Alaska to
Hawaii and all the states (and a province) in between. She
serves as a permanent member of dispute resolution panels of
several industries including major league baseball (salary
arbitration), airlines, utilities, healthcare, and communica-
tions, as well as federal, state, and local government, school
districts and universities. 

Sylvia was admitted to the Academy in 2003 and has
served on several NAA Committees, most recently as the
Chair of the Vancouver Host Committee.  

She is Vice President of the Mediation Research &

Education Project, Inc., a not-for-profit corporation located in
Chicago, which promotes mediation, negotiations training, and
development of cooperative labor-management relationships.

Sylvia grew up in Detroit and received her B.S. degree
from Wayne State University, her M.L.S. from Western
Michigan University and her Ph.D. from the University of
Michigan in 1985. She was honored to have Academy mem-
bers Dallas Jones, Ted St. Antoine, and Stephen Goldberg on
her dissertation committee.  Her doctorate areas of emphasis
included public sector labor relations.  She has had several
articles published in professional journals including the Labor
Law Journal and the Negotiations Journal.  

Sylvia presented her first arbitration case as a Union
Advocate before Arbitrator Alan Walt in 1979.  She won the
case, but more importantly decided that she wanted to sit at
the head of the table just like Alan and proceeded to plan her
professional life toward that goal.

To maintain her sanity, relieve her stress and just plain have
fun, she participates in fast moving road and water sports.
(You can take the girl out of Detroit, but you can’t take Detroit
out of the girl!)  On a clear day you may find her on a race-
track with one of her motorcycles, cruising with her husband,
Peter Sziklai, in his 1955 Chevy 210, two-door sedan (fully
restored to the style of a late 60’s street rod), or out on the
water exploring the San Juan and Gulf Islands in her boat.    

BOARD OF GOVERNORS
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PLEASE 
JOIN US:

2015 
Annual Meeting
May 20 – 23, 2015

The Westin St. Francis
San Francisco, CA
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A Look 
Back In 

Academy 
History

Mark Your Calendar
2017 Annual Meeting

May 24 - 27, 2017

Fairmont Chicago, Millennium Park
Chicago, IL

Plan to Attend:
2016 Fall Education 

Conference
September 30 - October 2, 2016

Loews New Orleans Hotel
New Orleans, LA

Mark Your Calendar:
2016 Annual Meeting

June 22 – 25, 2016
Wyndham Grand Pittsburgh Downtown

Pittsburgh, PA
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Ralph S. Berger
Brooklyn, NY

John B. LaRocco
Sacramento, CA

Scott E. Buchheit
Philadelphia, PA

James M. Litton
Boston, MA

R. Douglas Collins
Hermosa Beach, CA

Robert E. Peterson
Briarcliff Manor, NY

James S. Cooper
Boston, MA

Edward J. Sedlmeier
Knoxville, TN

Sharon Henderson Ellis
Brookline, MA

Michael W. Stutz
Chilmark, MA

Charlotte Gold
St. Simons Island, GA

M. David Vaughn
Clarksville, MD

William C. Heekin
Cincinnati, OH

Cary James Williams
Tuscaloosa, AL

Kathrine B. Hogan
Wilmington, DE

Michael E. Zobrak
Aliquippa, PA

Frank A. Keenan
Cincinnati, OH

25 & 50 Year NAA Members
To Be Recognized in Chicago

The following members were admitted to the National Academy of Arbitrators in 
1989 & 1964 and will be recognized at the Annual Business Meeting 

on May 24, 2014 at the Chicago Fairmont, Millennium Park:

25 Year Members

50 Year Member
John Phillip Linn
Englewood, CO



THE 
PRESIDENT’S 

CORNER

By Jim Oldham
At the Board of Governors meeting

in Minneapolis in June 2012, Dick
Adelman expressed concern about the
then-recent attacks on collective bar-
gaining that had appeared in the media,
arising out of events in Wisconsin and
elsewhere.  Dick proposed that the
NAA should respond by publicly
demonstrating its support for the col-
lective bargaining process.  This
prompted animated debate by the mem-
bers of the BOG – some spoke in favor
of the proposal, some against.  One
possibility that was suggested was for
the Academy to amend Article II of its
Constitution to include support for col-
lective bargaining as one of the NAA’s
express purposes.  One dissenting view
was that such a public declaration by
the NAA would sink like a stone, with
nothing concrete having been accom-
plished.  

In the end, President Sara Adler cre-
ated an ad hoc “Five Presidents
Committee” (herself, me, Gil Vernon,
Roberta Golick, Shyam Das) to consid-
er whether to recommend that the
Academy take action, and if so, what.
That committee deliberated, and at the
Vancouver meeting, Gil Vernon pro-
posed a venture that could reduce, pos-
sibly prevent, the repeated inaccuracies
and misstatements that continue to
appear in the public media about the
arbitration and collective bargaining
processes.   His idea was to create a
website to educate and inform the
media and the public.  In a subsequent
letter to me in October 2013, Gil pro-
posed that the website could have sec-
tions such as:  

1. A basic primer of FAQ’s on arbitra-
tion and arbitrators. 

2. Lists of experts available for com-
ment on arbitration in general.

3. Lists of contact(s) available to com-
ment on the NAA.

4. Lists of educational resources.

5. Treatment of ‘hot’ or current issues
in arbitration.

6. Information about the NAA.

Gil commented that “a catchy name
like ‘FactCheckArbitration’ coupled
with a broad launch and maintenance
exposure will make it “easier for the
media to remember and find it,” even
lending itself “to social media utiliza-
tion, i.e. twitter (@ARBFACT-
CHECK).”  Planning ahead, he had
already personally registered six variant
domains on “FACTCHECKARBI-
TRATION” and “FACTCHECKCOL-
LECTIVEBARGAINING.”

Gil’s proposed initiative was, I
thought, a superb idea, and I endorsed it

immediately.  As a result, an ad hoc
Presidential Committee with Gil as
chair was formed, called “NAA
Educational and Media Website
Committee,” with the following mem-
bers:  Bob Bailey, Margie Brogan,
Laura Cooper, Roberta Golick, Chris
Knowlton, Randi Lowitt, Marty Malin,
Dan Nielsen, Allen Ponak and Gil
Vernon.  The committee has been
actively trading ideas and opinions,
with a view toward a report to the BOG
at the annual meeting in Chicago in
May.  In work so far, committee mem-
bers have shared thoughts about web-
site content (e.g. adding a glossary of
terms), organizational structure to over-
see the launch, pre- and post-launch
publicity, and possible management
structures once the site is operational.

This creative project promises to
become a valuable contribution by the
NAA to the field of labor and employ-
ment arbitration.  Thanks are due to
Dick Adelman for striking the ignition
spark, and to Gil Vernon and his com-
mittee for the ongoing work that will
soon carry the project from concept to
reality.

PLAN TO ATTEND:

2015 Fall Education Conference
October 9 – 11, 2015

Four Seasons Hotel Denver
Denver, CO


