AprPENDIX C

ANNUAL REPORT OF SPECIAL COMMITTEE ON
DISPUTES SETTLEMENT IN PUBLIC
EMPLOYMENT, NATIONAL
ACADEMY OF ARBITRATORS, 1969-1970 *

(April 1, 1970)

The members of this committee were appointed by Presi-
dent Hill in March 1969. Three meetings of the full commit-
tee and two meetings of subcommittees have been held. Interim
reports were delivered to the Board of Governors at the May
and October 1969 Board meetings. This report summarizes the
discussion and action during the year.

I. TRAINING PROGRAMS

A major area of interest, recognized at the outset, was the
urgent need for training in the new and unaccustomed roles re-
quired of the neutral in the public sector. As legislation has
been passed, or as unions have expanded their activities in
this field absent legislation, large numbers of Academy mem-
bers have been requested to assist in the resolution of disputes
—primarily as mediators or fact-finders (on some occasions as
arbitrators) on new contract issues, and, to a lesser extent, as
hearing officers in representation and unfair-labor-practice dis-
putes. With a few exceptions, the task was one for which the
typical Academy member was completely unprepared.

In addition to Academy members, large numbers of non-
members, usually inexperienced in both the public and private
sector, have been called upon to serve. The size and rapid ac-
celeration of the need, the serious public impact of work stop-
pages flowing from unresolved disputes in these areas, and the
recognition that existing public and private labor relations

* Members of the Committee for 1969-1970 wcere: Howard Block, Milton Fried-
man, Howard Gamser, Ronald Haughton, Charles Killingsworth, Jean McKelvey,
Eva Robins, Ralph Seward, William Simkin, Russell Smith, Robert Stutz, Martin
Wagner, Arnold Zack, and Chairman Eli Rock.
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agencies in this field clearly could not cope alone with the
training needs involved led to early recognition by the commit-
tee that the matter represented an urgent problem of national
scope calling for a type of activism not typically associated with
the Academy.

Not surprisingly, the need had begun to produce its own re-
sponse even before the committee commenced to function. A
number of Academy chapters had, it was learned, already spon-
sored or participated with others in organizing training programs
at the local level. Using the experience of the latter, the com-
mittee was instrumental in stimulating additional programs by
other chapters. In all, there have been a total of approximately
nine training programs at the local level to date.

These programs have varied in nature and content, but for
the most part they have dealt with procedural and substantive
aspects of the problem in the public sector and have provided
specific training in the techniques of mediation and fact-finding.
Attendance has generally included Academy members plus non-
members serving or aspiring to serve as neutrals in this field. In
the light of the one-shot nature of the programs thus far, and
in apparent recognition of the more pressing nature of the medi-
ating and fact-finding need, little effort has thus far been
expended in training for the important bargaining-unit issues
which some members are handling.

With an eye to the continuing need for local-level training
programs beyond the term of the present committee, there has
been discussion of possible university-based research designed
to monitor the experiences thus far and to produce new, de-
tailed curricula and other program material to be made avail-
able to local NAA chapters and other groups interested in press-
ing this type of training. The committee has not carried that as-
pect to fruition, but on a short-run basis has sought to serve as a
type of informal clearance house for the chapters by making
available to each chapter chairman a summary, prepared by
Arnold Zack, of the various local programs held to date, with
analysis and suggestions. Attached to the Zack report were
copies of some of the materials used, most notably a detailed
syllabus prepared by Eva Robins for a six-week, two-hours-per-
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week session run by the Office of Collective Bargaining in New
York City.

At the national level, the committee has undertaken another
new and unprecedented effort. The committee early concluded—
in recognition that many chapters would not have had programs
of their own and that even for members attending local ses-
sions, the depth of the problems clearly warrant “continuing
education”—that an additional, two-day training session specifi-
cally devoted to the public sector should this year be considered
as a separate part of the Academy’s annual get-together. A mail
poll of the membership revealed sufficient interest and, with
Board approval, a comprehensive program was arranged for
Montreal, on the two days preceding the regular meeting.

Notwithstanding the large effort required (not only a kind of
combination program-and-arrangements committee role by sev-
eral members of the committee, but substantial and unprece-
dented burdens on Harry D. Woods and his secretary, as well as
on Clare B. McDermott and his staff) , the feeling, at this stage,
is that the program will prove its worth and may well serve as
a precedent for future activities of this type. The intention for
the Montreal program, again, is for some preliminary overview
of the procedural and substantive, with primary emphasis there-
after on techniques of mediation and fact-finding.

1I. OTHER ASPECTS OF THE PROBLEM

The above represents a summary of the specific or tangible
accomplishments of the committee during the past year—all in
the area of training. Nevertheless, a number of other important,
related considerations have been discussed, some or all of which
may require further Academy treatment in the coming year.
These may be summarized as follows:

A.  Relationship to Overall Shortage of Arbitrators

The effort expended on training has stemmed not alone
from a recognition of the need to prepare our members in these
new roles and from a recognition of our professional re-
sponsibility to help fill the gap in a pressing new area of public
concern, but also from an awareness that the public sector, with
its great shortage of trained manpower, might furnish an ideal
laboratory for training and experience, from which new re-
cruits might also be furnished for the increasingly pressing
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shortage of arbitrators in the private sector. There are im-
portant overlaps of experience in the simple art of conducting a
hearing, in both sectors. Although subject matter is often differ-
ent on the public side, it is also often similar. Acquaintanceship
with parties, a helpful ingredient for almost any newcomer, may
be derived from contact with management or union repre-
sentatives who appear in both sectors. The art of decision-writ-
ing can be advanced, at least in part, by the experience of writ-
ing fact-finding reports. Of particular importance, the con-
spicuous shortage of black and female arbitrators can, possibly,
begin to be alleviated by the training experiences available in
the public sector.

Whether these developments can in fact materialize, or wheth-
er they represent an idle dream that will only point up the need
for more drastic steps, it is too early to know. The committee
itself has little information at this stage on which to base any
conclusions as to the actualities of the experience thus far. This
entire aspect, perhaps as only one part of the larger subject of
shortage in the profession, clearly merits further consideration
by the Academy during the coming year.

B. Relationship to Membership Standards—Constitution and
Bylaws

The Academy may very well receive an increasing number of
applications for membership from individuals whose experience
1s largely public sector mediation and fact-finding. The overlap
of interest may require joint consideration of that problem by this
committee and the Membership Committee. Possible changes in
membership standards, and indeed the activity of the instant
committee up to now in such new, “non-arbitration” fields as
mediation and fact-finding, may both require consideration of
possible changes in the Academy’s constitution and/or bylaws.
Further consideration of these aspects appears warranted.

C. Liaison With Other Agencies

Since various state agencies, as well as the AAA and the FMCS,
are now directly concerned in the appointment of neutrals in
the public sector, as well as in their training, consideration was
given to the establishment of a liaison group between the Acad-
emy and other agencies, collectively or separately. There is some
precedent in the past liaison relationships with the AAA, FMCS,
and the NLRB. Given its other burdens this year, the instant
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committee was unable to proceed in that direction, but the mat-
ter may warrant further consideration.

D. Academy Role Regarding New Public Sector Legislation in
the States

Only a minority of states have thus far enacted definitive leg-
islation for public sector labor relations, and a sizable number
of the acts passed reveal major deficiencies. Individual members
of the Academy have played a role in some of the legislative proc-
esses, but the Academy as such has played no role. It is the view
of the committee that notwithstanding the likely extension of
this type of legislation, and the legitimate interest of the Acad-
emy in at least certain portions of the state acts, future contribu-
tions in this arena must be limited to the role of the individual
member. Any comprehensive step in this direction is regarded
as beyond the practical means and capacity of a small, limited
membership organization like the NAA.

E. Arbitration of New Contracts
Labor Relations in the Federal Sector

Little or no attention has been given thus far to the training
of neutrals for the arbitration of “interest disputes” in the pub-
lic sector. At the same time, at least one state, Pennsylvania, has
enacted a compulsory arbitration act for policemen and firemen,
under which many Pennsylvania members of the Academy have
already served. It is not beyond possibility that arbitration may
eventually become a widely accepted pattern for the. resolution
of new contract issues in other sectors of public employment.
The individual arbitrator’s role in this connection may flow
naturally from his experience already gained in mediation and
fact-finding, but it may also require an additional type of
training. The matter should warrant further exploration, par-
ticularly considering the potential dimensions of this aspect of
the problem in the future.

At the federal level, Academy members have thus far played
a role under the Kennedy Executive Order (10988). That role
may be expanded under the recent Nixon Executive Order
(11491) . Little attention has been given by the Academy thus
far to possible training and other aspects of the neutral’s role
at the federal level, but this field too may conceivably present
new demands on very short notice. Some advance thought, at
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least, may be warranted for that sector at this point in history,
and before the New Jersey PERC-type of “overnight crisis”
materializes. One conclusion seems certain on the whole experi-
ence thus far: When a new program has been instituted, there
is almost always an immediate turning-for-assistance to the ex-
perienced neutrals in the field of labor relations—to wit, mem-
bers of the Academy. To date, we have fallen short in meeting
that demand, both in terms of experience and in terms of avail-
able numbers.

I1I1. CONCLUDING REMARKS

There is no intent here to suggest that the Academy can
possibly meet all the demands, present or potential, that have
suggested themselves in the course of this committee’s explora-
tion of the problem. Very possibly the public agencies and the
universities will shoulder the future brunt of much of what
has been discussed in this report. Nevertheless, given its role as
the only national organization of professional arbitrators, the
Academy will not easily be able to stand aside from a phenome-
non that is clearly of unprecedented scope and importance both
for the Academy and its individual members.

The exact dimensions of the problem and the desirable future
role of the Academy are still not clear. One thing is clear, how-
ever: The special committee should be continued during the
coming year, and the nature and scope of its function, reex-
amined in the light of the committee’s past year of experi-
ence, should receive the high-priority attention of the incoming
officers and Board of the Academy. The members of the com-
mittee so recommend.



CUMULATIVE AUTHOR INDEX

NOTE: References are to the date and number of the NAA Annual
Meetings. Titles of Proceedings where these articles appear are

as follows:
Index entry
1954 Cum.

1955, 8th Annual Meeting
1956, 9th Annual Meeting

1957, 10th Annual Meeting
1958, 11th Annual Meeting

1959, 12th Annual Meeting
1960, 13th Annual Meeting

1961, 14th Annual Meeting
1962, 15th Annual Meeting
1963, 16th Annual Meeting
1964, 17th Annual Meeting

1965, 18th Annual Meeting

1966, 19th Annual Meeting

1967, 20th Annual Meeting

Volume title

THE PROFESSION OF LABOR
ARBITRATION (Cumulative selec-
tion of addresses at first seven annual
meetings, 1948 through 1954)
ARBITRATION TODAY
MANAGEMENT RIGHTS AND
THE ARBITRATION PROCESS
CRITICAL ISSUES IN LABOR
ARBITRATION

THE ARBITRATOR AND THE
PARTIES

ARBITRATION AND THE LAW
CHALLENGES TO ARBITRA.
TION

ARBITRATION AND PUBLIC
POLICY

COLLECTIVE BARGAINING AND
THE ARBITRATOR’S ROLE
LABOR ARBITRATION AND IN-
DUSTRIAL CHANGE

LABOR  ARBITRATION — PER-
SPECTIVES AND PROBLEMS
PROCEEDINGS OF THE EIGHT-
EENTH ANNUAL MEETING OF
THE NATIONAL ACADEMY OF
ARBITRATORS

PROBLEMS OF PROOF IN ARBL-
TRATION

THE ARBITRATOR, THE NLRB,
AND THE COURTS

249



250

1968, 21st Annual Meeting

ARBITRATION AND THE EXPANDING ROLE OF NEUTRALS

DEVELOPMENTS IN AMERICAN

AND FOREIGN ARBITRATION

1969, 22nd Annual Meeting ARBITRATION AND SOCIAL
CHANGE
1970, 23rd Annual Meeting ARBITRATION AND THE EX-

PANDING ROLE OF NEUTRALS

A

Aaron, Benjamin

Arbitrators and the Youth Revolt;
1969, 22nd Annual Meeting 85

The Uses of the Past in Arbitration;
1955, 8th Annual Meeting 1

Discussion—The Arbitration of Dis-
charge Cases; A Case Study; 1957,
10th Annual Meeting 17

On First Looking Into the Lincoln
Mills Decision; 1959, 12th Annual
Meeting 1

Arbitration in the Federal Courts;
Aftermath of the Trilogy; 1962,
15th Annual Meeting 60

The Presidential Address; 1963, 16th
Annual Meeting 45

Problems in Opinion Writing: A
Panel Discussion; 1965, 18th An-
nual Meeting 1

Ackerman, Lawrence J.

Discussion—The Arbitration of Al-
leged Security Risks; 1955, 8th
Annual Meeting 89

Adair, Thomas S.

Comment—When Should Arbitrators
Follow Federal Law?; 1970, 23rd
Annual Meeting 47

Adams, John J.

Should the Scope of Arbitration Be
Restricted?: A Panel Discussion;
1965, 18th Annual Meeting 170

Ahner, C. W,

Arbitration: A Management View-
point; 1958, 11th Annual Meeting
76

Alexander, Gabriel N.
Discussion—The Factor of Ability in
Labor Relations; 1955, 8th An-
nual Meeting 59
Discussion — Concepts of Industrial
Discipline; 1956, 9th Annual
Meeting 76

Evaluation of Arbitrators: An Arbi-
trator’s Point of View; 1958, 11th
Annual Meeting 93

Impartial Umpireships: The General
Motors-UAW  Experience; 1959,
i2th Annual Meeting 108

Reflections on Decision Making; 1962,
15th Annual Meeting 1

Anderson, Arvid

The Use of Fact-Finding in Dispute
Settlement; 1969, 22nd Annual
Meeting 107

Anderson, Frederic D.

Discussion—Section 301—Problems and
Prospects; 1963, 16th Annual
Meeting 159

Anderson, Peter M,

Arbitration and Federal Rights Under
Collective Agreements: Report of
the Committee on Law and Legis-
lation for 1966; 1967, 20th Annual
Meeting 381

Arbitration and Federal Rights Under
Collective Agreements in 1967:
Report of the Committee on Law
and Legislation for 1967; 1968,
21st Annual Meeting 201

Arthurs, Harry W.

Foreign Experience in Public Em-
ployee Disputes (a panel discus-
sion); 1970, 23rd Annual Meet-
ing 125

B

Bailer, Lloyd H.

Discussion—The Use of the Past in
Arbitration; 1955, 8th Annual
Meeting 18

Discussion—~The Silent Contract vs.
Express Provisions: The Arbitra-
tion of Local Working Conditions;
1962, 15th Annual Meeting 137



CUMULATIVE AUTHOR INDEX

Bakaly, Charles G.
The Arbitrator and the NLRB: Work-
shop Sessions, Workshop G; 1967,
20th Annual Meeting 173
Barrett, Gerald A.
Problems in Opinion Writing: A
Panel Discussion; 1965, 18th An-
nual Meeting 1
Benetar, David L.
Discussion—Employee Job Rights Ver-
sus Employer Job Control: The

Arbitrator’'s Choice; 1962, 15th
Annual Meeting 200
Benitez, Jaime
Reflections on Commonwealth; 1966,

19th Annual Meeting 356
Bernstein, Irving

Discussion—Remedies in Labor Arbi-
tration; 1960, 13th Annual Meet-
ing 49

Should the Scope of Arbitration Be
Restricted?: A Panel Discussion;
1965, 18th Annual Meeting 170

Bernstein, Stuart

Problems of Proof in the Arbitration
Process: Report of the Chicago
Area Tripartite Committee; 1966,
19th Annual Meeting 86,110

Black, Hugo L., Jr.

Surveillance and the Labor Arbitra-
tion Process; 1970, 23rd Annual
Meeting 1

Bluestone, Irving

Making Arbitration Work: A Collo-
quium; 1960, 13th Annual Meet-
ing 107

Braden, Noble

Policy and Practice of American Ar-
bitration Association; 1956, 9th
Annual Meeting 84

Brandschain, Joseph

Arbitration and Rights Under Collec-
tive Agreements: Report of the
Committee on Law and Legisla-
tion for 1965; 1966, 19th Annual
Meeting 366

Brown, Gerald A.

The National Labor Policy, the
NLRB, and Arbitration; 1968,
2Ist Annual Meeting 83

Brown, Reverend Leo C., S.].

Consensus in Labor Relations; 1961,

14th Annual Meeting 193

251

Tripartite Wage Determination in
Puerto Rico; 1966, 19th Annual
Meeting 1

Brundage, Albert

Discussion—The Role of Lawyers in
Arbitration; 1961, 14th Annual
Meeting 124

Applicability of Pretrial Procedures
to Arbitration; 1967, 20th Annual
Meeting 366

Bryan, Ezra K.

Advisory Arbitration of New Con-
tracts: A Case Study— I. Avoiding
Confrontation by Advisory Arbi-
tration; 1970, 28rd Annual Meet-
ing 55

Bugas, John S.

The Ford—UAW Negotiations of
1958; 1959, 12th Annual Meeting
98
Burkey, Lee

Problems of Proof in the Arbitration
Process: Report of the Chicago
Area Tripartite Committee; 1966,
19th Annual Meeting 86,110

Burstein, Herbert

The Arbitrator and the NLRB: Work-
shopy Sessions, Workshop A4; 1967,
20th Annual Meeting 111

C

Canan, Robert H.

Discussion—The Role of Lawyers in
Arbitration; 1961, 14th Annual
Meeting 129

Carmell, Sherman

The Arbitrator and the NLRB: Work-
shop Sessions, Workshop B; 1967,
20th Annual Meeting 142

Carter, Philip V.

Problems of Proof in the Arbitration
Process: Report of the Chicago
Area Tripartite Committee; 1966,
19th Annual Meeting 86,110

Chamberlain, Neil W.

Discussion — Management’s Reserved
Rights; 1956, 9th Annual Meeting
138

Neutral Consultants in Collective Bar-
gaining; 1962, 15th Annual Meet-
ing 83



252

Job Security, Management Rights, and
Arbitration — Work Assignments
and Industrial Change; 1964, 17th
Annual Meeting 224

Cole, David L.

The Status and Expendability of the
Labor Arbitrator: A Panel Dis-
cussion; 1954 Cum. 42

Major Labor Disputes — Reexamina-
tion and Recommendations; 1954
Cum. 90

The AFL-CIO No-Raiding Agreement;
1955, 8th Annual Meeting 149

Discussion—Neutral Consultants in
Collective Bargaining; 1962, 15th
Annual Meeting 96

Arbitration on Rights Under Collec-
tive Agreements: Report of the
Committee on Law and Legis-
lation for 1965; 1966, 19th Annual

Meeting 366
An Inductive Analysis of Labor-Man-
agement Attitudes; 1968, 2l1st

Annual Meeting 137

Cole, Howard A.
The Chrysler-UAW Umpire System;
1958, 11th Annual Meeting 111
The Arbitrator and the NLRB: Work-
shop Sessions, Workshop D; 1967,
20th Annual Meeting 202
Come, Norton J.
The Arbitrator and the NLRB: Work-
shop Sessions, Workshop D; 1967,
20th Annual Meeting 202
Cooper, Mitchell J.
Discussion — Tripartite Wage Deter-
mination in Puerto Rico; 1966,
19th Annual Meeting 30

Cox, Archibald
The Place of Law in Labor Arbitra-
tion; 1954 Cum. 76
Current Developments in Labor Law
and Legislation; 1954 Cum. 102
Reflections Upon Labor Arbitration in
the Light of the Lincoln Mills
Case; 1959, 12th Annual Meeting
24
Procedure and Creativity; 1964, 17th
Annual Meeting 252
Crane, Louis A,
The Chrysler-UAW Umpire System;
1958, 11th Annual Meeting 111

ARBITRATION AND THE EXPANDING ROLE OF NEUTRALS

Discussion — Arbitrators and Arbitra-
bility; 1963, 16th Annual Meeting
99

Crawford, Donald A.

The Arbitration of Disputes Over
Subcontracting; 1960, 13th An-
nual Meeting 57

Curran, Mark C.

Problems of Proof in the Arbitration
Process: Report of the Pittsburgh
Tripartite Committee; 1966, 19th
Annual Meeting 245, 263

Cushman, Bernard

Discussion—Arbitration and Contract
Disputes; 1960, 13th Annual Meet-
ing 96

The Arbitrator and the NLRB: Work-
shop Sessions, Workshop B; 1967,
20th Annual Meeting 142

D

Dash, G. Allen, Jr.

Discussion—Halting the Trend To-
ward Technicalities in Arbitra-
tions; 1957, 10th Annual Meeting
106

The Academy and Public Opinion;
1960, 13th Annual Meeting 1

Daugherty, Carroll R.

Arbitration by the National Railroad
Adjustment Board; 1955, 8th An-
nual Meeting 93

Davey, Harold W.

Discussion—Arbitrability and the Ar-
bitrator’s Jurisdiction; 1956, 9th
Annual Meeting 34

The John Deere-UAW Permanent Ar-
bitration System; 1957, 10th An-
nual Meeting 161

The Uses and Misuses of Tripartite
Boards in Grievance Arbitration;
1968, 21st Annual Meeting 152

Davis, Pearce

Discussion—The Uses of the Past in
Arbitration; 1955, 8th Annual
Meeting 12

Summary—Incentive Problems (Work-
shop No. 2); 1956, 9th Annual
Meeting 50

Discussion—Arbitration of Disputes In-
volving Incentive Problems: An
Industry View; 1957, 10th Annual
Meeting 80



CUMULATIVE AUTHOR INDEX

Davis, William H.

Reminiscences on the National De-
fense Mediation Board; 1956, 9th
Annual Meeting 149

Diamond, Bertram

Discussion—The Criminal Law and
Industrial Discipline as Sanction-
ing Systems: Some Comparative
Observations; 1964, 17th Annual
Meeting 158

Duff, Clair V.

Problems of Proof in the Arbitration
Process: Report of the Pittsburgh
Tripartite Committee; 1966, 19th
Annual Meeting 245, 263

Problems of Proof in the Arbitration
Process: General Session, 1966,
19th Annual Meeting 340

Arbitration and Rights Under Collec-
tive Agreements: Report of the
Committee on Law and Legis-
lation for 1965; 1966, 19th Annual
Meeting 366

Dunlop, John T.

The Arbitration of Jurisdictional Dis-
putes in the Building Industry;
1955, 8th Annual Meeting 161

Discussion — Neutral Consultants in
Collective Bargaining; 1962, 15th
Annual Meeting 110

Discussion—Ruminations About Ideol-
ogy, Law, and Labor; 1967, 20th
Annual Meeting 20

Dworkin, Harry J.

The Uses and Misuses of Tripartite
Boards in Grievance Arbitration,
Workshop C; 1968, 21st Annual
Meeting 188

E

Edwards, Nelson Jack
Industrial Relations Problems of Em-
ploying the Disadvantaged, Dis-
cussant; 1969, 22nd Annual Meet-
ing 75
Elson, Alex
Discussion—Past Practice and the Ad-
ministration of Collective Bargain-
ing Agreements; 1961, 14th An-
nual Meeting 58
Problems of Proof in the Arbitration
Process: Report of the Chicago

253

Area Tripartite Committee; 1966,
19th Annual Meeting 86, 110
Problems of Proof in the Arbitration
Process: General Session; 1966,
19th Annual Meeting 340

The Arbitrator and the NLRB: Work-
shop Sessions, Workshop B; 1967,
20th Annual Meeting 142

F

Fairweather, Owen

Arbitration of Disputes Involving In-
centive Problems: An Industry
View; 1957, 10th Annual Meeting
61

A Comparison of British and Ameri-
can Grievance Handling; 1968,
21st Annual Meeting 1

Fallon, William J.

Court Reporters and Other Matters;

1967, 20th Annual Meeting 331
Feinberg, I. Robert

Do Contract Rights Vest?; 1963, 16th
Annual Meeting 192

Problems of Proof in the Arbitration
Process: Report of the New York
Tripartite Committee; 1966, 19th
Annual Meeting 295, 305

Problems of Proof in the Arbitration
Process: General Session; 1966,
19th Annual Meeting 340

Arbitration and Rights Under Collec-
tive Agreements: Report of the
Committee on Law and Legisla-
tion for 1965; 1966, 19th Annual
Meeting 366

Feinsinger, Nathan P.

The Arbitration of CIO Organiza-
tional Disputes; 1955, 8th Annual
Meeting 155

Discussion — The Chrysler-UAW Um-
pire System; 1958, 1llth Annual
Meeting 146

The Role of the Law in Arbitration:
A Panel Discussion; 1959, 12th
Annual Meeting 68

Discussion—Collective Bargaining and
the Arbitrator; 1962, 15th Annual
Meeting 54

Feller, David E.

Discussion—On First Looking Into the
Lincoln Mills Decision; 1959, 12th
Annual Meeting 14



254

Discussion — Recent Supreme Court
Decisions and the Arbitration
Process; 1961, 14th Annual Meet-
ing 18

Discussion—The Power of the Arbitra-
tor to Make Monetary Awards—
Remedies in Arbitration; 1964,
17th Annual Meeting 193

Finkelman, Jacob

Comment — Fact-Finding: Its Values
and Limitations; 1970, 23rd An-
nual Meeting 182

Finkle, David G.

Arbitration and Federal Rights Under
Collective Agreements in 1968;
Report of the Committee on Law
and Legislation for 1968; 1969,
22nd Annual Meeting 187

Finnegan, Joseph F.

Federal Mediation and Conciliation
Service; 1956, 9th Annual Meeting
96

Fischer, Ben

Discussion—The Use of Neutrals in
Collective Bargaining; 1961, 14th
Annual Meeting 160

Should the Scope of Arbitration Be
Restricted?—I1. What and When
and How to Arbitrate; 1965, 18th
Annual Meeting 139

Fisher, Patrick J.

Ramifications of Back Pay in Suspen-
sion and Discharge Cases; 1969,
22nd Annual Meeting 175

Fleming, R. W.

Due Process and Fair Procedure in
Labor Arbitration; 1961, 14th An-
nual Meeting 69

The Labor Arbitration Process: 1943-
1963; 1964, 17th Annual Meeting

33
Problems of Proof in the Arbitration
Process: General Session; 1966,

19th Annual Meeting 340

The Presidential Address: The Labor
Court Idea; 1967, 20th Annual
Meeting 229

Foreman, Herman L.

Problems of Proof in the Arbitration
Process: Report of the Pitisburgh
Tripartite Committee; 1966, 19th
Annual Meeting 245, 263

ARBITRATION AND THE EXPANDING ROLE oF NEUTRALS

Foster, Burton
Problems of Proof in the Arbitration
Process: Report of the Chicago
Area Tripartite Committee; 1966,
19th Annual Meeting 86,110
Freidin, Jesse
The Status and Expendability of the
Labor Arbitrator: A Panel Dis-
cussion; 1954 Cum. 42
Discussion—Recent  Supreme Court
Decisions and the Arbitration
Process; 1961, 14th Annual Meet-
ing 10
Discussion—The Power of the Arbitra-
tor To Make Monetary Awards—
Remedies in Arbitration; 1964,
17th Annual Meeting 201
Friedman, Milton
The Arbitrator and the NLRB:
Workshop Sessions, Workshop A;
1967, 20th Annual Meeting 111
Fuller, Lon L.
Collective Bargaining and the Arbitra-
tors; 1962, 15th Annual Meecting
8

G

Gamser, Howard G.
Procedures Under the Railway Labor

Act: A Panel Discussion; 1965,
18th Annual Meeting 27
Garrett, Sylvester
Discussion — Impartial ~ Umpireships:

The General Motors-UAW Ex-
perience; 1959, 12th  Annual
Meeting 157

The Role of Lawyers in Arbitration;
1961, 14th Annual Meeting 102

The Presidential Address: Some Poten-
tial Uses of the Opinion; 1964,
17th Annual Meeting 114

Problems in Opinion Writing: A Panel

Discussion; 1965, 18th Annual
Meeting 1

Gill, Lewis M.

Discussion — Arbitration: A Union

Viewpoint; 11th  Annual
Meeting 70

Gamesmanship in Labor Arbitration;
1962, 15th Annual Meeting 148

Procedures Under the Railway Labor
Act: A Panel Discussion; 1965,
18th Annual Meeting 27

1958,



CUMULATIVE AUTHOR INDEX

Goldberg, Arthur J.

Management’s Reserved Rights: A
Labor View; 1956, 9th Annual
Meeting 118

Collective Bargaining and the Public
Interest; 1962, 15th Annual Meet-
ing 229

Goldstein, M. H.

The Arbitration Hearing—Avoiding a
Shambles: A Panel Discussion;
1965, 18th Annual Meeting 75

Gomberg, William

Arbitration of Disputes Involving In-
centive Problems: A Labor View;
1957, 10th Annual Meeting 85

Gregory, Charles O.

Arbitrators and Rights Under Collec-
tive Agreements: Report of the
Committee on Law and Legisla-
tion for 1965; 1966, 19th Annual
Meeting 366

Groner, Isaac N.

Should the Scope of Arbitration Be
Restricted?: A Panel Discussion;
1965, 18th Annual Meeting 170

Advisory Arbitration of New Con-
tracts: A Case Study—II. Why Ad-
visory Arbitration of New Con-
tracts?; 1970, 23rd Annual Meet-
ing 61

Guthrie, Paul N.

Discussion—Arbitration by the Na-
tional Railroad Adjustment
Board; 1955, 8th Annual Meeting
122

Arbitration and Industrial Self-Gov-
ernment; 1958, 11th Annual
Meeting vii

The Uses and Misuses of Tripartite
Boards in Grievance Arbitration,
Workshop D; 1968, 21st Annual
Meeting 194

H

Hackler, Charles K.

Problems of Proof in the Arbitration
Process: Report of West Coast
Tripartite Committee; 1966, 19th
Annual Meeting 149, 214

Handsaker, Morrison

Summary — Classification Problems
(Workshop No. 3); 1956, 9th An-
nual Meeting 54

255

Arbitration and Contract Disputes;

1960, 13th Annual Meeting 78
Hart, William J.

Problems of Proof in the Arbitration
Process: Report of the Pittsburgh
Tripartite Committee; 1966, 19th
Annual Meeting 245, 263

Haughton, Ronald W.

Discussion — Arbitration of Disputes
Involving Incentive Problems: A
Labor View; 1957, 10th Annual
Meeting 94

Procedures Under the Railway Labor
Act: A Panel Discussion; 1965,
18th Annual Meeting 27

Hazard, Leland

Making Arbitration Work: A4 Collo-
quium; 1960, 13th Annual Meet-
ing 116

Heath, Charles M.

Defining the Issue and the Remedy;

1967, 20th Annual Meeting 352
Healy, James J.

The Factor of Ability in Labor Rela-
tions; 1955, 8th Annual Meeting
45

Helfeld, David M.

Discussion — Tripartite Wage Deter-
mination in Puerto Rico; 1966,
19th Annual Meeting 20

Herzog, Paul M.

Discussion — The Development of
Qualified New Arbitrators: Work-
sh;p; 1962, 15th Annual Meeting
21

Hildebrand, George H.

The Use of Neutrals in Collective
Bargaining; 1961, 14th Annual
Meeting 135

The Resolution of Impasses; 1967,
20th Annual Meeting 287

Hill, James C.

S ummary—Seniority and Ability
(Workshop No. 1); 1956, 9th An-
nual Meeting 44

Discussion—Euvaluation of Arbitrators:
An  Arbitrator’s Point of View;
1958, 11th Annual Meeting 100

Procedures Under the Railway Labor
Act: A Panel Discussion; 1965,
18th Annual Meeting 27

Chairman—The Automated Arbitra-
tors; 1965, 18th Annual Meeting
153



256

The Presidential Address: The Acad-
emy and the Expanding Role of
Neutrals; 1970, 28rd Annual
Meeting 187

Hippel, john F. E.

Discussion — The Criminal Law and
Industrial Discipline as Sanction-
ing Systems: Some Comparative
Observations; 1964, 17th Annual
Meeting 152

Hogan, John A.

Discussion — Seniority Goncepts; 1955,
8th Annual Meeting 138

Discussion—Past Practice and the Ad-
ministration of Collective Bar-
gaining Agreements; 1961, 14th
Annual Meeting 63

Holly, J. Fred

The Arbitration of Discharge Cases:
A Case Study; 1957, 10th Annual
Meeting 1

Horlacher, John Perry

Employee Job Rights Versus Em-
ployer Job Control: The Arbi-
trators’ Choice; 1962, 15th An-
nual Meeting 165

Horvitz, Wayne L.

The Arbitration Hearing—Avoiding a
Shambles: A Panel Discussion;
1965; 18th Annual Meeting 75

Howard, Robert L.

The Proposed Uniform Arbitration
Act: A Panel Discussion; 1957,
10th Annual Meeting 127

Howlett, Robert G.

The Arbitrator, the NLRB, and the
Courts; 1967, 20th Annual Meet-
ing 67

The Role of Law in Arbitration: 4
Reprise; 1968, 21st Annual Meet-
ing 64

Comment—Fact-Finding: Its Values
and Limitations; 1970, 23rd An-
nual Meeting 175

J

Jackson, Samuel C.
Community Conflict and Fair Employ-
ment Problems; 1969, 22nd An-
nual Meeting 21
Jaffee, Samuel H.
The Arbitration Hearing—Avoiding a

ARBITRATION AND THE EXPANDING ROLE OF NEUTRALS

Shambles: A Panel Discussion;
1965, 18th Annual Meeting 75
Jensen, Vernon H.

Discussion — Merging Seniority Lists;

1963, 16th Annual Meeting 34
Jirikowic, Vernon

Should the Scope of Arbitration Be
Restricted?: A Panel Discussion;
1965, 18th Annual Meeting 170

Jones, Berry G.

Problems of Proof in the Arbitration
Process: Report of the West Coast
Tripartite Committee; 1966, 19th
Annual Meeting 149, 214

Jones, Dallas L.

Ramifications of Back-Pay Awards in
Discharge Cases; 1969, 22nd An-
nual Meeting 163

Jones, Edgar A., Jr.

Problems of Proof in the Arbitration
Process: General Session; 1966,
19th Annual Meeting 340

Problems of Proof in the Arbitration
Process: Report of the West Coast
Tripartite Committee; 1966, 19th
Annual Meeting 149, 214

Arbitration and Rights Under Collec-
tive Agreements: Report of the
Committee on Law and Legis-
lation for 1965; 1966, 19th An-
nual Meeting 366

The Arbitrator and the NLRB: Work-
shop Sessions Workshop C; 1967,
20th Annual Meeting 173

Arbitration and Federal Rights Un-
der Collective Agreements: Report
of the Commitiee on Law and
Legislation for 1966; 1967, 20th
Anuual Meeting 381

Arbitration and Federal Rights Under
Collective Agreements in 1967:
Report of the Committee on Law
and Legislation for 1967; 1968,
21st Annual Meeting 201

Arbitration and Federal Rights Under
Collective Agreements in 1968:
Report of the Committee on Law
and Legislation for 1968; 1969,
22nd Annnual Meeting 187

Arbitration and Federal Rights Under
Collective Agreements in 1969;
Report of the Committee on
Law and Legislation for 1969;
1970, 23rd Annual Meeting 213



CUMULATIVE AUTHOR INDEX

Joseph, Myron
The Uses and Misuses of Tripartite
Boards in Grievance Arbitration,
Workshop A; 1968, 2lst Annual
Meeting 180
Justin, Jules J.
Arbitrability and the Arbitrator’s
Jurisdiction; 1956, 9th Annual
Meeting 1

K

Kadish, Sanford H.

The Criminal Law and Industrial
Discipline as Sanctioning Systems:
Some Comparative Observations;
1964, 17th Annual Meeting 125

Arbitration and Rights Under Col-
lective Agreements: Report of the
Committee on Law and Legis-
lation for 1965; 1966, 19th An-
nual Meeting 366

Kagel, Sam

Recent Supreme Court Decisions and
the Arbitration Process; 1961,
14th Annual Meeting 1

Kahn, Mark L.

Discussion—The Arbitration of Dis-
putes Over Subcontracting; 1960,
13th Annual Meeting 73

Discussion—Merging Seniority Lists;
1963, 16th Annual Meeting 39

Kampf, George W.

The Arbitration Hearing—Avoiding a
Shambles: A Panel Discussion;
1965, 18th Annual Meeting 75

Katz, Harold A.

Discussion—Do Contract Rights Vest?;

1963, 16th Annual Meeting 223
Kelliher, Peter M.

Discussion—Arbitration and Arbitra-
bility; 1963, 16th Annual Meet-
ing 101

The Presidential Address; 1965, 18th
Annual Meeting 66

Kennedy, Thomas

Merging Seniority Lists; 1963, 16th
Annual Meeting 1

Problems in Opinion Writing: A
Panel Discussion; 1965, 18th An-
nual Meeting 1

Kerr, Clark
The New Opportunities for Indus-

257

trial Relations; 1961, 14th An-
nual Meeting 184
Kheel, Theodore W.

Discussion — Problems of Collective
Bargaining and Dispute Settle-
ment in the East and Gulf Coast
Longshore Industry; 1966, 19th
Annual Meeting 40

Killingsworth, Charles C.

Discussion—Seniority Concepts; 1955,
8th Annual Meeting 143

Grievance Adjudication in Public Em-
ployment; 1958, 11th Annual
Meeting 149

Discussion—Automation and Job Eval-
uation Techniques; 1963, 16th An-
nual Meeting 257

Constraint and Variety in Arbitration
Systems; 1964, 17th Annual Meet-
ing 56

The Presidential Address: Manage-
ment Rights Revisited; 1969, 22nd
Annual Meeting 1

Kleeb, Robert H.

The Arbitration Hearing—Avoiding a
Shambles: A Panel Discussion;
1965, 18th Annual Meeting 75

Kleiman, Bernard

Discussion—The Impact of Accept-
ability on the Arbitrator; 1968,
21st Annual Meeting 112

Klein, Alfred M.

Problems of Proof in the Arbitration
Process: Report of West Coast
Tripartite Committee; 1966, 19th
Annual Meeting 149, 214

Kotin, Leo

Discussion—Intervention: Rights and
Policies; 1963, 16th Annual Meet-
ing 284

Koven, Adolph M.

Problems of the Ad Hoc Arbitrator—
Limits of Accommodation; 1967,
20th Annual Meeting 313

Kramer, Jay

Introductory Statement—Seniority and
Ability (Workshop No. 1); 1956,
9th Annual Meeting 41

L

Larkin, John D
The First Decade; 1957, 10th Annual
Meeting  vii



258

Lehoczky, Paul N.

Discussion — Automation and Job
Evaluation  Techniques; 1963,
16th Annual Meeting 260

Letter, Harvey

The Arbitrator and the NLRB:
Workshop Sessions, Workshop C;
1967, 20th Annual Meeting 173

Lewis, Everett E.

The Arbitrator and the NLRB:
Workshop Sessions, Workshop A;
1967, 20th Annual Meeting 111

Liebes, Richard

Preparing the Case for Arbitration;

1967, 20th Annual Meeting 359
Lipsitz, Richard

Comment—Surveillance and the La-
bor Arbitration Process; 1970,
23rd Annual Meeting 25

Livingston, Frederick R.

Discussion—The Use of Neutrals in
Collective Bargaining; 1961, 14th
Annual Meeting 155

Discussion — The Development of
Qualified New Arbitrator’s Work-
shop; 1962, 15th Annual Meeting

205
Livingston, Winston L.
The Arbitrator and the NLRB:

Workshop Sessions, Workshop D;
1967, 20th Annual Meeting 202
Loucks, William N.

Arbitration—A Profession?—The Na-
tional Academy After Twelve
Years: A Symposium; 1960, 13th
Annual Meeting 20

Luskin, Bert L.

Problems of Proof in the Arbitration
Process: General Session; 1966,
19th Anuual Meeting 340

Problems of Proof in the Arbitration
Process: Report of Chicago Area
Tripartite Committee; 1966, 19th
Annual Meeting 86, 110

The Presidential Address: Arbitration
and its Critics; 1968, 21st Annual
Meeting 125

M

Mann, J. Keith
Arbitration and Rights Under Collec-
tive Agreements: Report of the

ARBITRATION AND THE EXPANDING ROLE oF NEUTRALS

Committee on Law and Legisla-

tion for 1965; 1966, 19th Annual

Meeting 366 )
Marshall, Philip G.

Section 301—Problems and Prospects;
1963, 16th Annual Meeting 146

McCoy, Whitley P.

The Proposed Uniform Arbitration
Act: A Panel Discussion; 1957,
10th Annual Meeting 123

McCulloch, The Hon. Frank W.

Arbitration and/or the NLRB; 1963,

16th Annual Meeting 175
McKelvey, Jean T.

Discussion—The Factor of Ability in
Labor Relations; 1955, 8th An-
nual Meeting 54

Discussion — The National Academy
After Twelve Years: A Sym-
posium; 1960, 13th Annual Meet-
ing 31

Meltzer, Bernard D.

Ruminations About Ideology, Law,
and Labor; 1967, 20th Annual
Meeting 1

The Role of Law in Arbitration: Re-
joinders; 1968, 21st Annual Meet-
ing 58

Meyers, Frederic

Procedural Problems in Ad Hoc Ar-
bitration; 1967, 20th Annual
Meeting 321

Middlekauff, Robert M.

Industrial Relations Implications in
Hiring the Disadvantaged; 1969,
22nd Annual Meeting 55

Miller, David P.

The Use of Experts in Arbitration—
1. Expert Medical Evidence: A
View From the End of the Table;
1969, 22nd Annual Meeting 135

Mitchell, James P.

New Trends in Industrial Relations;

1960, 13th Annual Meeting 144
Mittenthal, Richard

Past Practice and the Administration
of Collective Bargaining Agree-
ments; 1961, 14th Annual Meet-
ing 30

The Role of Law in Arbitration; 1968,
21st Annual Meeting 42



CUMULATIVE AUTHOR INDEX

Mosk, The Hon. Stanley
Arbitration in Government; 1961, 14th
Annual Meeting 168
Myers, A. Howard
Concepts of Industrial Discipline;
1956, 9th Annual Meeting 59

(o]

O’Connell, Francis A., Jr.

Should the Scope of Arbitration Be
Restricted?~1. The Labor Arbi-
trator: Judge or Legislator? 1965,
18th Annual Meeting 1

O’Hara, John F.

Strategy: To Settle or To Arbitrate?;

1967, 20th Annual Meeting 341
Oliver, ElL L.

The Status and Expendability of the
Labor Arbitrator: A Panel Dis-
cussion; 1954 Cum. 42

Procedures Under the Railway Labor
Act: A Panel Discussion; 1965,
18th Annual Meeting 27

Ordman, Arnold

The Arbitrator and the
Second Look; 1967, 20th Annual
Meeting 47

The Arbitrator and the NLRB: Work-
shop Sessions, Workshop A; 1967,
20th Annual Meeting 111

P

Peratis, Kathleen

Arbitration and Federal Rights Un-
der Collective Agreements in
1969; Report of the Commiitee
on Law and Legislation for 1969;
1970, 23rd Annual Meeting 213

Perl, Alan P.

Problems of Proof in the Arbitration
Process: Report of the New York
Tripartite Committee; 1966, 19th
Annual Meeting 295, 305

Phelps, James C.

Management’s Reserved Rights: An
Industry View; 1956, 9th Annual
Meeting 102

Pirsig, Maynard E.

The Proposed Uniform Arbitration
dct: A Panel Discussion; 1957,
10th Annual Meeting 114

NLRB—A

259

Platt, Harry H.

Discussion—The Chrysler-UAW Um-
pire System; 1958, 1lth Annual
Meeting 141

Current Criticism of Labor Arbitra-
tion; 1959, 12th Annual Meeting
vii

Discussion—The Silent Contract vs.
Express Provisions: The Arbitra-
tion of Local Working Condi-
tions; 1962, 15th Annual Meet-
ing 140

Discussion—The Impact of Accept-
ability on the Arbitrator; 1968,
21st Annual Meeting 118

Prashker, Herbert

Problems of Proof in the Arbitration
Process: Report of the New York
Tripartite Committee; 1966, 19th
Annual Meeting 295, 305

Discussion~The Impact of Accept-
ability on the Arbitrator; 1968,
2Ist Annual Meeting 108

Previant, David

Discussion — Section 301 — Problems
and Prospects; 1963, 16th Annual
Meeting 166

R

Rehmus, Charles M.

Arbitration of Representation and
Bargaining Unit Questions in
Public Employment Disputes;
1967, 20th Annual Meeting 251

Foreign Experience in Public Em-
ployee Disputes (a panel discus-
sion); 1970, 23rd Annual Meet-
ing 125

Reilly, William J.

Discussion—Distressed Grievance Pro-
cedures and Their Rehabilita-
tion; 1963, 16th Annual Meet-
ing 132

Reinhardt, Stephen

The Arbitrator and the NLRB:
Workshop Sessions, Workshop C;
1967, 20th Annual Meeting 173

Roberts, Benjamin C.

The Arbitration of Alleged Security
Risks; 1955, 8th Annual Meeting
63



260

Roberts, Thomas T.

The Use of Experts in Arbitration—
11. Should the Arbitrators Know
the Score?; 1969, 22nd Annual
Meeting 145

Rock, Eli

Discussion—Grievance Adjudication in
Public Employment; 1958, 11th
Annual Meeting 163

Role of the Neutral in Grievance Ar-
bitration in Public Employment;
1967, 20th Annual Meeting 260

Annual Report of Special Commitiee
on Disputes Settlement in Public
Employment, NAA, 1969-1970;
1970, 23rd Annual Meeting 243

Ross, Arthur M.

Industrial  Jurisprudence and the
Campus; 1969, 22nd Annual
Meeting 43

The Arbitration of Discharge Cases:
What Happens After Reinstate-
ment; 1957, 10th Annual Meet-
ing 21

The Role of the Law in Arbitra-
tion: A Panel Discussion; 1959,
12th Annual Meeting 69

Distressed Grievance Procedures and
Their Rehabilitation; 1963, 16th
Annual Meeting 104

Discussion—The Criminal Law and
Industrial Discipline as Sanction-
ing Systems: Some Comparative
Observations; 1964, 17th Annual
Meeting 144

The Automated Arbitrators;
18th Annual Meeting 153

Ryder, M. S.
Discussion—Arbitrators and the Rem-

1965,

edy Power; 1963, 16th Annual
Meeting 68
The Impact of Acceptability on the
Arbitrator; 1968, 21st Annual
Meeting 94
Ryza, Willis S.
The Arbitrator and the NLRB:

Workshop Sessions, Workshop B;
1967, 20th Annual Meeting 142
S

St. Antoine, Theodore ]J.
Discussion—The Role of Law in Ar-

ARBITRATION AND THE EXPANDING ROLE oF NEUTRALS

bitration; 1968, 2Ist Annual
Meeting 75
Saxton, William M.

The Arbitrator and the NLRB:

Workshop Sessions, Workshop D;
1967, 20th Annual Meeting 202
The Use of Fact-Finding in Public-
Employee Disputes Settlement—
III. The Employer View; 1969,
22nd Annual Meeting 127
Scheiber, Israel Ben
Discussion—The Arbitration of Al-

leged Security Risks; 1955, 8th
Annual Meeting 86

Discussion—The National Academy
After Twelve Years: A Sym-
posium; 1960, 13th Annual Meet-
ing 35

Schwartz, Asher W,

Problems of Proof in the Arbitration
Process: Report of the New York
Tripartite Committee; 1966, 19th
Annual Meeting 295, 305

Sears, Don W.

The Use of Experts in Arbitration—
II1. Observations on Psychiatric
Testimony in Arbitration; 1969,
22nd Annual Meeting 151

Segal, Robert M.

Arbitration: A Union Viewpoint;

1958, 11th Annual Meeting 47
Seitz, Peter

How Arbitrators Decide Cases: A
Study in Black Magic; 1962, 15th
Annual Meeting 159

Problems of the Finality of Awards,
or Functus Officio and All That
—Remedies in Arbitration; 1964,
17th Annual Meeting 165

Old Arbitrators Never Fade Away;
They Just Keep Coming Back;
1965, 18th Annual Meeting 153

A Funny Thing Happened to Me on
the Way to My Forum; 1967,
20th Annual Meeting 299

Sembower, John F.

Halting the Trend Toward Techni-
calities in  Arbitrations; 1957,
10th Annual Meeting 98

Seward, Ralph T.

Arbitration in the World Today;
1954 Cum. 66

The Next Decade; 1957, 10th Annual
Meeting 144



CUMULATIVE AUTHOR INDEX

Discussion — The Development of
Qualified New Arbitrators: Work-
shop; 1962, 15th Annual Meeting
222

Reexamining Traditional Concepts—
Work Assignments and Industrial
Change; 1964, 17th Annual Meet-
ing 240

Comment—The Automated Arbitra-
tors; 1965, 18th Annual Meeting
165

Grievance Arbitration—The Old Fron-
tier; 1970, 23rd Annual Meeting
153

Seybold, John W.

Discussion—Problems in the Arbitra-
tions of Wage Incentives; 1955,
8th Annual Meeting 35

Shaver, J. Warren

Should the Scope of Arbitration Be
Restricted?: A Panel Discussion;
1965, 18th Annual Meeting 170

Shaw, Lee C.
Discussion—Do Contract Rights Vest?;
1963, 16th Annual Meeting 231
Sherman, Herbert L.
Problems in Opinion Writing: A4
Panel Discussion; 1965, 18th An-
nual Meeting 1
Arbitration and Rights Under Col-
lective Agreements: Report of
the Committee on Law and Leg-
islation for 1965; 1966, 19th An-
nual Meeting 366
Shister, Joseph
Discussion — Impartial Umpireships:
The General Motors-UAW Ex-
perience; 1959, 12th Annual Meet-
ing 151
Shulman, Harry
Reason, Contract, and Law in Labor
Relations; 1956, 9th Annual
Meeting 169
Sigal, Benjamin C.
Discussion—Employee Job Rights Ver-
sus Employer Job Control: The
Arbitrator’s Choice; 1962, 15th
Annual Meeting 196
Simkin, William E.
The Role of the Law in Arbitration:
A Panel Discussion; 1959, 12th
Annual Meeting 75

261

Discussion — The Development of
Qualified New Arbitrators: Work-
shop; 1962, 15th Annual Meeting
212

Danger Signs in Labor Arbitration;
1964, 17th Annual Meeting 208

Fact-Finding: Its Values and Limita-
tions; 1970, 23rd Annual Meet-
ing 165

Slichter, Sumner H.

The American System of Industrial
Relations; 1955, 8th Annual Meet-
ing 167

Smith, A. J., Jr.

Comment—Surveillance and the La-
bor Arbitration Process; 1970,
23rd Annual Meeting 15

Smith, Russell A,

The Proposed Uniform Arbitration
Act: A Panel Discussion; 1957,
10th Annual Meeting 112

The Role of the Law in Arbitration:
A Panel Discussion; 1959, 12th
Annual Meeting 83

Arbitrators and Arbitrability; 1963,
16th Annual Meeting 75

The Presidential Address; 1966, 19th
Annual Meeting 74

Foreign Experience in Public Employ-
ee Disputes (a panel discussion);
1970, 23rd Annuval Meeting 125

Sobel, Irvin

Discussion—Due Process and Fair Pro-
cedure in Labor Arbitration; 1961,
14th Annual Meeting 96

Sovern, Michael I

When Should Arbitrators Follow Fed-
eral Law?; 1970, 23rd Annual
Meeting 29

Stark, Arthur

Problems of Proof in the Arbitration
Process: Report of the New York
Tripartite Committee; 1966, 19th
Annual Meeting 295, 305

Problems of Proof in the Arbitration
Process: General Session; 1966,
19th Annual Meeting 340

Stein, Emanuel

Remedies in Labor Arbitration; 1960,

13th Annual Meeting 39
Stieber, Jack
Voluntary Arbitration of Contract



262

Terms; 1970, 23rd Annual Meet-
ing 71
Stockman, Abram H.

Discussion—Due Process in Arbitra-
tion; 1958, 11th Annual Meeting
87

Discussion—Intervention: Rights and
Policies; 1968, 16th Annual Meet-
ing 291

Stowe, David H.

Problems of Collective Bargaining and
Dispute Settlement in the East
and Gulf Coast Longshore In-
dustry; 1966, 19th Annual Meet-
ing 45

Straus, Donald B

Charges Against and Challenges for
Professional  Arbitration; 1964,
17th Annual Meeting 214

Stutz, Robert L.

Arbitrators and the Remedy Power;
1963, 16th Annual Meeting 54

Chairman — Foreign Experience in
Public Employees Disputes (a
panel discussion); 1970, 23rd
Annual Meeting 125

Summers, Clyde W,

Arbitration and Rights Under Collec-
tive Agreements: Report of the
Committee on Law and Legisla-
tion for 1965; 1966, 19th Annual
Meeting 366

T

Taft, The Hon. Charles P.
Arbitrators and Foreign Policy; 1959,
12th Annual Meeting 161
Taylor, George W.
Effecting the Labor Contract Through
Arbitration; 1954 Cum. 20
Seniority Concepts; 1955, 8th Annual
Meeting 127
Effectuation of Arbitration by Collec-
tive Bargaining; 1957, 10th An-
nual Meeting 151
Making Arbitration Werk: A Collo-
quium; 1960, 13th Annual Meet-
ing 101
Discussion — Neutral Consultants in
Collective Bargaining; 1962, 15th
Annual Meeting 105

ARBITRATION AND THE EXPANDING ROLE OF NEUTRALS

The Public Interest — Variations on
an Old Theme; 1965, 18th An-
nual Meeting 191

Thornton, Lester H.

Discussion—Distressed Grievance Pro-
cedures and Their Rehabilitation;
1963, 16th Annual Meeting 138

Tiernan, Robert T.

Problems of Proof in the Arbitration
Process: Report of the West Coast
Tripartite Committee; 1966, 19th
Annual Meeting 149, 214

Tobriner, Mathew O.

An Appellate Judge’s View of the Ar-
bitration Process: Due Process and
the Arbitration Process; 1967,
20th Annual Meeting 37

Trotta, Maurice S.

Discussion — Arbitration: A Manage-
ment Viewpoint; 1958, 11th An-
nual Meeting 87

U

Ulman, Lloyd
Discussion — American and Foreign
Grievance Systems; 1968, 21st An-
nual Meeting 36
Unkovic, Nicholas
Problems of Proof in the Arbitration
Process: Report of the Pitisburgh
Tripartite Committee; 1966, 19th
Annual Meeting 245, 263
Unterberger, S. Herbert
Discussion—Problems in the Aribtra-
tion of Wage Incentives; 1955, 8th
Annual Meeting 40
Automation and Job Evaluation Tech-
niques, 1963, 16th Annual Meet-
ing 238

v

Valtin, Rolf
What 1 Expect of the Academy—The
National Academy After Twelve
Years: A Symposium; 1960, 13th
Annual Meeting 13

w

Waddleton, John
Discussion—Arbitration and Contract
Disputes; 1960, 13th Annual Meet-
ing 92



CUMULATIVE AUTHOR INDEX

Waite, William W.
Problems in the Arbitration of Wage
Incentives; 1955, 8th Annual Meet-
ing 25
Wallen, Saul
The Silent Contract vs. Express Pro-
visions: The Arbitration of Local
Working Conditions; 1962, 15th
Annual Meeting 117
Constraint and Variety in Arbitration
Systems; 1964, 17th Annual Meet-
ing 56
Procedures Under the Railway Labor
Act: A Panel Discussion; 1965,
18th Annual Meeting 27
Industrial Relations Problems of Em-
ploying the Disadvantaged; 1969,
22nd Annual Meeting 65
Warns, Carl A., Jr.
Ethical Problems of the Ad Hoc Arbi-
trator; 1967, 20th Annual Meet-
ing 327
Wertheimer, Val
Discussion — Tripartite Wage Deter-
mination in Puerto Rico; 1966,
19th Annual Meeting 35
Whiting, Dudley E.
Discussion — Arbitration by the Na-
tional Railroad Adjustment
Board; 1955, 8th Annual Meet-
ing 120
Discussion—Arbitrators and the Rem-
edy Power; 1963, 16th Annual

Meeting 70
Williams, Jerre S.
Intervention: Rights and Policies;

1963, 16th Annual Meeting 266
Arbitration and Rights Under Collec-
tive Agreements: Report of the
Committee on Law and Legisla-
tion for 1965; 1966, 19th Annual
Meeting 366
Wirtz, W. Willard
Due Process of Arbitration; 1958, 11th
Annual Meeting 1
The Challenge to Free Collective Bar-
gaining; 1963, 16th Annual Meet-
ing 296
Witte, Edwin E.
The Future of Labor Arbitration—A
Challenge; 1954 Cum. 1
Trends Likely To Affect Labor Arbi-
tration; 1954 Cum. 124

263

The Crisis in American Unionism;
1958, 11th Annual Meeting 172

Wolfe, James R.
Procedures Under the Railway Labo?
Act: A Panel Discussion; 1965,
18th Annual Meeting 27
Wolft, David A.
The Chrysler-UAW Umpire System;
1958, 11th Annual Meeting 111

Wolff, Sidney A.

Discussion — Management’s Reserved
Rights; 1956, 9th Annual Meet-
ing 129

Discussion — The Arbitration of Dis-
charge Cases: What Happens Af-
ter Reinstatement; 1957, 10th An-
nual Meeting 56

The Power of the Arbitrator to Make
Monetary Awards — Remedies in
Arbitration; 1964, 17th Annual
Meeting 176

Woodcock, Leonard

Problem Areas in Arbitration; 1959,

12th Annual Meeting 90
Woods, H. D.

Public Policy and Grievance Arbitra-
tion in Canada; 1968, 21st Annual
Meeting 19

Wurf, Jerry

The Use of Fact-Finding in Public-
Employee Disputes Settlement—
I. The Union View; 1969, 22nd
Annual Meeting 95

Y

Yagoda, Louis
The Uses and Misuses of Tripartite
Boards in Grievance Arbitration,
Workshop B; 1968, 21st Annual
Meeting 184

z

Zack, Arnold M.

An  Evaluation of Arbitration Ap-
prenticeships; 1960, 13th Annual
Meeting 169

Ziskind, David

Discussion—Due Process and Fair
cedure in Labor Arbitration;
1961, 14th Annual Meeting 91



TOPICAL INDEX

A

Aaron, Ben 137, 205

Absenteeism, surveillance used to
establish 16

Ad hoc arbitration, willingness of
parties to consider 116

Adair, Thomas S., comment on,
When Should Arbitrators Fol-
low Federal Law? 47 et seq.

Advisory arbitration of new con-
tract terms (see Arbitration)

—acceptance of award trans-
formed into binding arbitration
66

—advantages of 56

—alternative to strike 62

—arbitrator, role of in 64

—award, accepted as part of con-
tract 65

—binding arbitration, compared
to 64

—effectiveness of 69

—mediation, role of in advisory
arbitration 67 et seq.

—necessary conditions for 59

—mnot used in Belgium 144

—voluntary action, importance of
62

—why used 61 et seq.

Air traffic controllers

—in Germany, militancy of
groups 139

Alexander, Gabriel 205

American Federation of State,
County and Municipal Employ-
ees 195

American Federation of Teachers
195

Anderson, Arvid 204
Apparel industries, arbitration of
new contract terms 84

Arbitration

—ad hoc, willingness of parties to
consider 116

—-advisory arbitration of new con-
tract terms (see Advisory arbi-
tration of new contract terms)

—Australia, preference for 130

strikes occurring over the re-

sults of arbitration awards

187

—~QCanadian tribunals 185

—collective bargaining, effect on
112

—compulsory, public attitudes to-
ward 113

——European practices regarding

147 et seq.

—contract (see Contract arbitra-
tion)

—courts’ analyses of 36

—fact finding, compared with
168

—federal law, effect of (see Fed-
eral law)

—federal law, questions of, au-
thority for arbitrators to deal
with 36

—grievance arbitration, usefulness
in government 88

—management criticism of 88

—mediation, combined with 199

—mediation, compared to 67

—prior agreements for, deterrent
to growth of 114

—public employment disputes
197 et seq.

265



266

Arbitration—Contd.

—tripartite boards used in con-
tract arbitration 116

—union criticism of 89

—voluntary considered compati-
ble with collective bargaining
114

—wage reopening provisions,
agreement to arbitrate under
115

Arbitrators

—advisory arbitration of new
contract terms, role in 64

—age of 191

—caseload of 191

—contract arbitration, qualifica-
tions for 110

—demand for 193

—fact finders, as 199

—federal law, competence of to
deal with questions of 34, 47
et seq.

alternatives to 45

authority provided by fed-

eral labor policy 37

——reliance on contract 48

submission agreement allow-

ing arbitrators to deal with
questions of federal law 50

——when arbitrator may 38

—mediators, role as 172, 178

—role of 198

—supply of 190

—training programs for 192, 206

Arthurs, Harry W. 188

—panel discussion, Foreign Ex-
perience in Public Employee
Disputes 125 et seq.

Australia

—arbitration as desired procedure
130, 187

—collective bargaining system in
129

ARBITRATION AND THE EXPANDING ROLE OF NEUTRALS

—-compulsory arbitration, use of
147

criticisms of 148

—nonbinding dispute settlement
machinery in 145

—strikes prohibited

137

Awards in contract arbitration
109
B
Bailer, Lloyd 205
Belgium

—arbitration in 147

—bargaining, structure of 136

—collective bargaining system in
128

—“most representative union”
135

—negotiation process in 135

—no third-party intervention in
the resolution of contract in-
terests 144

—nonbinding dispute settlement
machinery in 144

—‘social programmation” agree-
ments 136

—strike, right to 136

Bernstein, Irving 98

Binding arbitration, compared to
advisory arbitration 64

Black, Howard 205

Black, Hugo L., Jr.

—article by, Surveillance and the
Labor Avbitration Process 1
et seq.

Britain, Whitley Council arbitra-
tion system 146

Bryan, Ezra K.

—article by, Aduvisory Arbitration
of New Contracts: A Case
Study: 1. Avoiding Confronta-
tion by Advisory Arbitration
55 et seq.

Bus transportation, surveillance of
the operators 21



TOPICAL

C

Canada

—arbitration, use of 141

—arbitration tribunals 185

—collective bargaining system in
133

—compulsory arbitration in 149

legislative basis for 149

—conciliation procedure of two
steps 146

—fact finding 146, 183

—Pay Research Bureau 186

—post office strike in 141

——public school system in Ontario,
right to strike recognized in
143

—strike, right to 139

number of unions electing

strike action 141

Cayton, Nathan 20

Clauses providing for arbitration
36

Closed-circuit television systems
24

Coal mining, use of contract arbi-
tration in 72

Cole, David 205

Collective bargaining agreement

—advisory arbitration of (see Ad-
visory arbitration of new con-
tract clauses)

—contract arbitration, effect on
112

—need for new methods of deter-
mining 56

—prior agreements to arbitrate,
effect of on 115

Competence of arbitrators to deal
with federal questions 34

Compulsory arbitration 147 (see
also Arbitration)

—public attitudes toward 113

Conciliation, Germany, use of
government conciliators 145

INDEX 267

Consent of parties to allow arbi-
trators to deal with questions
of federal law 35 et seq.

Construction industry arbitration
of new contract terms 84

Contract arbitration 71 et seq.

—ad hoc, willingness of parties to
consider 116

—arbitrators’ qualifications for
110

—attorneys’ interest in 98

—awards in 109

—coal mining, use of in 72

—complexity of contracts as ef-
fecting 81

—economic considerations of 108
et seq., 111

—future of 117 et seq.

—history of 71 et seq.

—hosiery industry 75

—issues involved 108

—issues regarded as nonarbitrable
102

—long-term contracts, effect of
79

—-management and union willing-
ness to consider, table indicat-
ing 95 et seq.

—management attitudes toward
86 et seq.

—management experience with
90 et seq.

—men’s clothing 75

—newspapers and book and job
printing 73

—number of cases heard by arbi-
trators 86

—obstacles to 106 et seq.

—prior agreements for 83

—prior experience as determina-
tive of willingness to consider
contract arbitration 100 et seq.

—public opinion 107



268

Contract arbitration—Contd.

-—questionnaire survey on volun-
tary arbitration of contract dis-
putes 122 et seq.

—railroads, use of in 76

—reasons for unwillingness to
consider 103

—reopening clauses, decline in
80

—standards for 109

—street railways 73

—strike insurance protection, ef-
fect of 82

—strikes as means to avoid 77

—strikes, avoidance of, as main
reason for 94, 119

—table indicating experience with
since 1955 90, 91

-—tripartite boards for 116

—union attitudes toward 86 et
seq.

—union experience with
seq.

-—wage arbitration since 1945 77

industries where used 78 et

seq.

Contract negotiation, strike losses,
protection against 82

Contracts, complexity of, effect on
arbitration 80, 81

Criticisms of arbitration by man-
agement 88

Gushman, Edward 205

D

Daughetry, Carroll R. 21

Departmental seniority cases, cases
involving federal law 48

Detection mirrors 24

Discrimination cases, involving
questions of federal law 49

Due process

—definition of 15

90 et

ARBITRATION AND THE EXPANDING ROLE OF NEUTRALS

—legal counsel, constitutional
right to 19

—self-incrimination, constitution-
al right against 19

—sleeping-on-the-job discipline
cases 23

—surveillance, effect upon 1 et
seq., 15 et seq.

Dunlop, John 205

E

Electronic metal detectors 24
Electronic surveillance 10

F

Fact finding 165 et seq.
—acceptance of in public employ-
ment relations acts 176
—arbitration, compared with
168
—basis for judgments
—Belgium, practice in
—Canadian experience
—France, not used in
—Germany, use in 145
—impasse panel 172
—1issues involved 177
—mediation, use after
—mediator, role of 171
—Michigan Employment Rela-
tions Commission, experiences
of 175
—package recommendations 171
—public employment disputes

170

144

146, 183
145

179, 200

197 et seq.
—role of fact finder 179
~—studies of 181
—tripartite 180, 183

168
167

—with recommendations

—without recommendations
et seq.

criticisms of 176

Federal courts, primary jurisdic-
tion to adjudicate question of
arbitration law 38




ToricAL INDEX

—competence to deal with ques-
tions of federal law 40

Federal labor policy, effect on
arbitrators’ authority to resolve
matters of federal law 37

Federal law, effect upon arbitra-
tors’ decisions 29 et seq.

—abstention by arbitrators to de-
termine questions of federal
law, effect of 43

—antitrust cases 38

—arbitration clauses providing
authority for arbitrators to deal
with questions of federal law
36

—arbitrators’ competence to deal
with questions of 34, 37 et
seq.

alternatives to 45

submission agreement, effect
of 50
when courts lack primary jur-
isdiction to decide question of
law 38

~——when question of contract
law would violate federal law
38

——who can determine compe-
tence 40

—consent of the parties to allow
arbitrators to consider 35 et
seq.

—contractual limitations on au-
thority of arbitrator to deal
with 48

—departmental seniority cases
48

—discrimination cases 49

—failure of arbitrators to deal
with should be spelled out in
decision 46

—federal labor policy gives au-
thority to arbitrators to deal
with 37

269

—“final and binding” language
32

——hot-cargo cases 38

—John Wiley & Sons v. Living-
ston, effect of 36

—National Dairy case 34, 38

—precedence over contract 30

—previous articles regarding ques-
tion 30 et seq.

—seniority cases 40, 44

—separability clauses 32

“Final and binding” language of
agreements 32

Finkelman, Jacob 187, 204

—comment by 182 et seq.

France

—collective bargaining systems in
130

—nonbinding dispute-settlement

machinery in 145

right to strike guaranteed 138

“Fruit of the poisonous tree” doc-
trine 13

G

Garrett, Sylvester 18

Germany

—air traffic controllers, activities
of 139

—collective bargaining system in
132

—conciliation, use of 145

—fact finding used in 145

—nonbinding dispute-settlement
machinery in 145

—right to strike guaranteed 138

Gill, Lewis 200

Gold, Alan 188, 204

Goldwater, Senator Barry 5

Gould, George 52

Government, grievance arbitra-
tion, participation in 88

Governor’s Advisory Committee
on Public Employee Relations,
Michigan 205



270

Grievance arbitration
—economic risks of 111
—future of 153 et seq.
—government experience with 88
—problems of 153 et seq.
—provision for in contracts 87
-—public employment sector 201
Groner, Isaac N.

—article by, ddvisory Arbitration
of New Contracts: A Case
Study: II. Why Advisory Arbi-
tration of New Contracts? 61
et seq.

H

Hagland and Thompson study 4

Harbison, Fred 205

Haughton, Ronald 205

Hildebrand, George H. 21, 204

Hill, James C.

-—The Presidential Address: The
Academy and the Expanding
Role of Neutrals 187 et seq.

Horvitz, Aaron 57

Hosiery industry, use of contract
arbitration in 75

Hot-cargo cases involving ques-
tions of federal law 38

Howlett, Robert G. 30, 51, 204

—comment by 175 et seq.

I

Impasse panel 172

Industrial espionage (see Surveil-
lance)

Inland Steel case 81

J
Jackson v. Very Fresh Poultry,
Inc. 49
John Wiley & Sons v. Livingston
36
Jones, Edgar A., Jr.

ARBITRATION AND THE EXPANDING ROLE OF NEUTRALS

—Appendix B: Arbitration and
Federal Rights Under Collec-
tive Agreements in 1969 213
et seq.

K
Katz v. United States 10

Killingsworth, Charles 189, 195,
205
Krinsky, Ed 176

L

L a b or-Management Reporting
and Disclosure Act of 1959, ef-
fect upon surveillance activities
16

Larkin, John 189

Laskin, Bora 188

Lippe, Rene 185

Lipsitz, Richard

—comment on Surveillance and
the Labor Arbitration Process
25 et seq.

Livingston; John Wiley & Sons v.
36

Local transit companies, arbitra-
tion of new contract terms 84

Luskin, Bert 189
M
Maggs, Douglas B. 22

Management

—arbitration, criticisms of 88

—contract arbitration, attitudes
toward 86 et seq.

Margolis, William N. 57

Mayer’s Tripartite Panel, New
York City 205

McCoy, Whitley P. 17

McGury, John P. 20

McKelvey, Jean 205

McPherson, Bill 138

Mediation

—arbitration, combined with
199



ToricaL INDEX

—arbitration, compared to 67

—arbitrators, role of 173

—fact finding 171

—importance of 177

——package recommendations 171

—procedural considerations of
hearing 172

—public employment disputes
197 et seq.

—role of mediators

—skills involved 177

Meltzer, Bernard 30

Men's clothing, contract arbitra-
tion, use of in 75

Michigan Employment Relations
Commission, fact finding by
175

Mittenthal, Richard 31

“Most representative union” 131

—concepts in France, Belgium,
and Sweden 135

Murphy, Joseph 191

171

N

National Academy of Arbitrators

—officers and committees, list of
209 et seq.

—role of in expansion of role of
neutrals 204

—Special Committee on Disputes
Settlement in Public Employ-
ment 205

Annual Report of

seq.

National Dairy case 34, 38

National Defense Education Act,
amendment to 5

National Education Association
195

Neutrals, role of 194

Newspapers and book and job
printing, contract arbitration,
use of in 73

243 et

271

4]
Omnibus Crime Bill 11

P

Pay Research Bureau

Peratis, Kathleen

—Appendix B: Arbitration and
Federal Rights Under Collec-
tive Agreements in 1969 213
et seq.

Personality testing 2

Physical surveillance (see Surveil-
lance)

Platt, Harry 52, 94, 189

Pockets, searching of 22

Polygraph testing 2 (see also
Surveillance)

Printing and publishing indus-
tries, arbitration of new-con-
tract provisions 84

Production and maintenance op-
erations, surveillance of 20

Psychological tests (see also Sur-
veillance)

—use of by employers 4

Public employee disputes

—admissibility of evidence gain-
ed by wire tapping 12

—arbitration 197

—fact finding in 197

—foreign experience in
seq.

—grievance arbitration in 201

—mediation in 197 et seq.

Public employee relations

—Australia (see Australia)

—Belgium (see Belgium)

—Canada (see Canada)

—France (see France)

—Germany (see Germany)

—Great Britain (see Britain)

—Sweden (see Sweden)

Public employee unions
seq.

186

125 et

194 et



272

Public employee unions—Contd.

—Australia 130

—DBelgium 129

—legislation providing for orga-
nization by 196

—Sweden 128

Public Service Staff Relations Act
140

R

Railroads, use of contract arbitra-
tion in 76

Rehmus, Charles M.

—panel discussion, Foreign Ex-
perience in Public Employee
Disputes 125 et seq.

Reopening clauses, decline in 80

Right to strike

—Australia (see Australia)

—~QCanada (see Canada)

—France (see France)

Robins, Eva 204

Rock, Eli 195, 205

S

St. Antoine, Theodore 33

Scheiber, Israel Ben 23

Search and seizure provision 10

Security guards

—surveillance activities of 21

—training necessary in authority
limits 22

Seitz, Peter 58, 205

Self-incrimination, constitutional
right against 19, 20

Seniority cases, cases involving
questions of federal law 48

“Separability” clauses 32

Service industries, arbitration of
new-contract terms 84

Seward, Ralph T. 189

—article by, Private Grievance
Arbitration 153 et seq.

Simkin, William E. 57

ARBITRATION AND THE EXPANDING ROLE OF NEUTRALS

—article by, Fact-Finding: Iis
Values and Limitations 165 et
seq.

Slavney, Morris 204

Sleeping on the job

—due process, key factor in cases
regarding 23

—surveillance to establish 23

Smith, A. J., Jr.

—comment on Surveillance and
the Labor Arbitration Process
15 et seq.

Smith, Dr. Karl U. 6

Smith, Russell A. 189, 205

—panel discussion, Foreign Ex-
perience in Public Employee
Disputes 125 et seq.

Sovereignty, question of impor-
tance in right to strike 139,
140

—public and private sectors, dif-
ferences diminishing between
140

Sovern, Michael 1.

—article by, When Should Arbi-
trators Follow Federal Law? 29
et seq.

Special Committee on Dispute
Settlement in Public Employ-
ment 205

—Annual Report of 243 et seq.

“Standard union” 131

Stieber, Jack

—article by, Voluntary Arbitra-
tion of Contract Terms 71 et
seq.

Stockman, Abe 59

Street railways, use of contract
arbitration in 73

Strike

—as alternative to arbitration 82

—Australia, right to strike in 137

—avoidance of, as reason for con-
tract arbitration 94



ToricAL INDEX

—Belgium 136

—Germany (see Germany)

—insurance protection, effect of
82

—public attitudes toward

Strongin, Seymour 154

Stutz, Robert L. 204

-—panel discussion, Foreign Ex-
perience in Public Employee
Disputes 125 et seq.

Surveillance

—absenteeism 16

—bugging 26

—closed-circuit television systems
24

—definition of 15

—detection mirrors 24

—electronic devices

propriety of 10

public policy concerning 13

—electronic metal detectors 24

—evidence, rules of, necessity for
26

-—extraction 2

—gate checks, as surveillance ac-
tivity 21

—history of in labor relations 15

—Katz v. United States 10

—Labor-Management Reporting
and Disclosure Act of 1959, ef-
fect of 16

—observation 2

—Dpersonality testing 2

—pbhysical surveillance 8

—pockets, searching of 22

—polygraph testing 2

arbitrators’ reaction to 4

legislative action 4

use of by employers 4

——production and maintenance
operations, surveillance of by
supervision 20

—psychological testing

108

278

Hagland and Thompson

study 4, 5

——reaction to 4, 5

reliability of 6

—public employee disputes, ad-
missibility of wire-tapping evi-
dence 12

—reaction to 1

—reproduction 2

—search and seizure provision 10

—security guards, activities of 21

—self-incrimination, constitu-
tional right against 19

—sleeping on the job 23

—theft cases 18

—usefulness of 24

—video tape recordings 24

—wire tapping 26

admissibility of evidence in

civil cases 12

——legislative activities regarding

11

—work stoppages as violative of
no-strike provisions 24

Sweden

—arbitration used in 147

—bargaining, structure of 137

—collective bargaining system in
128

—Ilabor courts in 137

—"“most representative union”
conceptin 135

—negotiation process in 185

—nonbinding dispute-settlement
machinery in 144

—teachers’ strike 143

lockout, used against

T

Taylor, George 81, 205
Teachers, concern of 203
Theft, surveillance in. cases of 18

Training programs for arbitrators
192

143



274

Tripartite boards of arbitration,
use of in contract arbitration
63, 116

Tripartite fact finding

—use in Canada 183

Turkus, Burton B. 19, 23

U

180

Unions

—contract arbitration,
toward 86 et seq.

—criticism of grievance arbitra-
tion 89

—surveillance of 16

Utilities, arbitration of new-con-
tract termms 84

v

Valtin, Rolf 192

Very Fresh Pouliry, Inc; Jackson
v. 49

Video tape recordings 24

Voluntary arbitration (see Con-
tract arbitration)

attitudes

ARBITRATION AND THE EXPANDING RoOLE OF NEUTRALS

w

Wage arbitration

—history of 77 et seq.

—industries where used most
often 78

Wage reopening provisions, agree-
ments to arbitrate under 115

Wallen, Saul 205

Warren, Edgar 98

Wartime Labor Relations Code
of Canada 183

Weber, Arnold 204

Westin, Alan F. 1, 7

Williams, Ralph Roger 22

Wire tapping 10, 11

—due process, effect on 26, 27

—evidence obtained by, admissi-
bility in arbitration concerning
public employees 12

—Ilegislative action concerning 11

Wirtz, Willard 204

Woods, Harry 188

Work stoppages, surveillance ac-
tivities of 24





